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1. MOACHUTEJIBHAS 3AIINCKA

Pabouast mporpaMMa JUCHUIIIMHBI COCTaBieHAa Ha ocHOBe yueOHoro turana 38.03.04 T'ocymapcTBeHHOE U
MYHUIIUTIATBHOE yIpaBiieHue 1o npodumo «IIpaBoBoe perynupoBaHue B TOCYAAPCTBEHHOM M MYHHIIUTIAIBHOM
yrnpaBiaeHUN» (09HO-3a04yHas (hopma oOydenusi) 2023 roja Hayasia MOATOTOBKH.

2. TIEPEYEHb IIVIAHUPYEMBIX PE3YJBTATOB OBYYEHHMA 110 JUCIUIIJIMHE,
COOTHECEHHBIX C INIAHUPYEMBIMHU PE3YJIbTATAMHA OCBOEHUS OBPA3OBATEJILHOM
IMPOI'PAMMBbI

2.1 leab TUCHUILIMHBI

Llenpto wm3yueHust aucuuminHbl  «MHPOpMAaMOHHBIE TEXHOJOTMHM B  YIPAaBICHUH»  SBISETCS
dbopMUpOBaHHUE y CTYIACHTOB KOMIIETCHLIUN, HEOOXOAMMBIX i MPO(deCcCHOHAIbHOW AESITeIbHOCTH, H3y4eHUE
TEOPETUYECKHX, METOJANYECKUX U MPAKTUYECKUX OCHOB (PYHKIMOHHMPOBAHHS COBPEMEHHBIX HH()OPMAIIMOHHBIX
TEXHOJIOTHI Y CUCTEM M UX IPUMEHEHUSI B SKOHOMUYECKOM U YIIPABIECHYECKON AEATEIbHOCTH NPEAIPUITHIA.

2.2 3agauyy IMCHHUILIHHBI

3ajaun M3y4eHUs JAUCLUUIUIMHBI 3aKJIIOYAIOTCS B NPUOOPETEHUM CTyJEHTaMu 3HaHWW B 00JacTu
COBPEMEHHBIX WH(POPMALMOHHBIX TEXHOJIOTUH B chepe cBoel mpodecCHOHATBHON EATEIFHOCTH Ha TpakTuke. B
pe3yabTare M3y4eHHs IUCLUIUIMHBI CTYACHTHI JOJKHBI CBOOOJHO OPUEHTHPOBATHCA BO BCEM MHOI000pazuu
WH(POPMAIIMOHHBIX TEXHOJOTHA B YIPaBICHWH, O0O0JaJaTh TNPAKTUUYECKUMH HABBIKAMH  HCIIOJIB30BaHHSA
IIPOrPaMMHBIX MPOJYKTOB OOLIEro U CHEHAIbHOI0 Ha3HAYEeHUs, YMETh CAMOCTOSITEIbHO IPUHUMATh PELICHUS O
BHEIPEHHUH TEX WIJIM MHBIX HHPOPMALMOHHBIX TEXHOJIOTUH JIJIs LIeJIeH yIpaBIeHHS.

2.3 3nanus U yMeHus o0y4aromerocsi, opmupyemMbie B pe3yJbTaTe 0CBOCHUS AU CHHUIIIMHBI.

[Tpornecc n3y4yeHns QUCIUIUIMHBI HAPaBJIeH Ha (JOpMUPOBAHHE CIEAYIONIMX KOMITETCHIINNA:

B pe3yabTare n3ydeHust JUCHUILIMHBI CTYIEHT 10JLKeH 00,121aTh CJIeTYIOIMMHU (])op;{lfg;;me
KOMITeTeHIUsIMM: .
KOMIIeTeH Ui

Ob6menpodeccuonanbupie komnereHunu (OIK):

OIIK-5 CnocoGeH  ucmonb3oBath B IpodeccuoHaIbHOU OIIK-5
JesTeNbHOCTH MH(POPMALMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH,|
TOCYJapCTBEHHbIC M MYHUIIUITATbHBIE HH(POPMAITMOHHBIE CUCTEMBI; IPUMEHSThH
TEXHOJIOTHH AJIEKTPOHHOTO IIPaBUTENILCTBA U IIPEOCTaBIICHUS]
roCy/1IapCTBEHHBIX (MYHUIIMIAIBHBIX) YCIYT
OIIK-8 CriocobeH MOHMMAaTh MNPUHLUIBI  pabOThl  COBPEMEHHBIX| OIIK-8
WH(POPMAIMOHHBIX TEXHOJIOTMHA ¥ WCHOJb30BATh MX JUJIS pEIIeHHs 3aaad
poeCCHOHATILHOM 1€ TEIbHOCTH

MuaukaTopsl 10CTHKEHUS] KOMIIeTeH Ui

Kox n HaumeHoBaHue HaunmenoBaHue MHIMKATOPa JOCTHXKEHUS] YHUBEPCATbHON
KOMIIETEHIIH KOMIIETEHINH
OIIK-5 Crniocoben OIIK-5.1 3Haer: OCHOBHbIE MPUHIMIBI PaOOTHl TOCYAAPCTBEHHBIX U
WCTIOJTH30BATh B | MyHUITUNIAIBHBIX ~ WH()OPMAITMOHHBIX CHCTEM; TEXHOJIOTUU
npogeccuoHaTbHON AJIEKTPOHHOIO MPABUTEILCTBA M MPEJOCTABICHUS TOCYJapCTBEHHBIX
NEeATEIbHOCTH (MyHUIIUTIAJIBHBIX) YCIYT;
MH(pOPMAIMOHHO- OIIK-5.2 Vmeer: pemarh CTaHIapTHbIE 337a4M MPO(hecCHOHATEHON
KOMMYHHUKAI[HOHHBIE JeSITeTHHOCTH c IPUMEHEHHEM WH(POPMAIIMOHHO-
TEXHOJIOTHH, KOMMYHHKAIIHOHHBIX TEXHOJIOTHIA;
TOCYJAapCTBEHHBIE u | OIIK-5.3 Branmeer: HaBbIKAMM OCYIIECTBJICHHS B3aMMOAECHCTBHUS C
MYHUIIUTIATBHBIE rpaxJaHaMM W OpraHu3alsiIMM B TIpolecce MPeAOoCTaBICHUS
WHQPOPMAIIMOHHBIE  CUCTEMBI; | TOCYJapCTBEHHBIX (MYHHIMIIANBHBIX) YCIyr, B TOM YHCIIE C
IPUMEHSATh TEXHOJIOTHH | IPUMEHEHUEM JUCTAHIIMOHHBIX TEXHOJIOTHH.
AJIEKTPOHHOTO TIPAaBUTEIHCTBA
u IPEOCTaBICHUS
roCyJJapCTBEHHBIX
(MyHUIIMDAIBHBIX) YCIYT




OIIK-8 Crniocoben OIIK-8.1 3Haer: OCHOBHBIE COBpPEMEHHbIE HH(POPMALUOHHBIC
MIOHMMAaTh NPUHIMIBI PaOOTHl | TEXHOJIOTUH JUISl peIlIeHHs 3a1a4 IPOPEeCCHOHATIBHOM 1eATEIbHOCTH;
COBPEMEHHBIX OIIK-8.2 Ymeer: MCHONB30BAaTh COBpPEMEHHBbIC HH(OPMAIIMOHHBIC
MH(POPMaLIMOHHBIX TEXHO-JIOTMM U MOHUMAaTh UX IMPUHIMIBI paOOThI IPU PELLIEHUH 3a/1a4
TEXHOJIOTUH W HCIONIB30BaTh | MPO(EeCCHOHAIBHON AEATEIbHOCTH;

ux i pewenuss  3azgad | OIIK-8.3  Bmanmeer: HaBbIkaMuM  NPUMEHEHHS  COBPEMEHHBIX
npogeccuoOHaTbHON UH(POPMAIIMOHHBIX TEXHOJIOTHH JUISL pelieHus 3a1a4y
NS TeNbHOCTH 1po¢eCCHOHATILHOMN 1A TEIbHOCTH.

3. MECTO JUCHUILIUHBI B CTPYKTYPE OBPA30OBATEJIBHOM ITPOT'PAMMBI
Jucuumumna oTHOCUTCA K 00s3arenbHoi yactu b1.0.35BBenenue B nuHGOpMalMOHHbBIE TEXHOIOTHH

b1.0.35.01 HudopmanmoHHbIE TEXHOJIOTHH B YIIPABICHUH.

4. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHBI
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Tema 1. Jlenoas nadopmarus 4 0.5 1 2 16
Tema 2. IndopmanmoHHsle 16
TEXHOJIOTUH. 4 0.5 1 2
Tema 3. udopmarnmonHsle 16
CHCTEMBI. 4 1 1 2
Tema 4. Opranusanus u cpeacTsa 16
WH(POPMAIIMOHHBIX TEXHOJIOTHHA
obecrevyeHus yrpaBaeHuYeCKOM
JeSITEIbHOCTH 4 0.5 1 2
Tema 5. ndopmarnmonHsle 11
TEXHOJIOTUH JIOKYMEHTAIMOHHOTO
o0ecrieyeHus yrpaBIeHUYeCKOM
JIeSITEIbHOCTH. 4 0.5 1 2
Tema 6. IHcTpyMeHTaIbHBIE
CpeacTBa KOMITBIOTEPHBIX
TEXHOJIOTUI HH(POPMAITMOHHOTO
00CITy’KHBaHUS YIIPABIEHYECKOM
JESITEIBHOCTH. 4 1 1 2 11
IIpomexyTouHas aTTeCTALMA 4 3auyer
Hroro 4 6 12 86
Tema 7. KommptotrepHbie 3
TEXHOJIOTUH MTPOEKTUPOBAHUS B
YIPaBJICHYECKOM TSI TEIbHOCTH 5 3 20
Tema 8. CTpykTypa u cocTas 3
WH(POPMAITMOHHON CUCTEMBI 5 3 20
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MapKETHHIA.
Tema 9. TenexkoOMMyHUKALIMOHHBIE 3
TEXHOJIOTUU U UH(OPMALIMOHHBIE
CUCTEMBI YIIpaBJICHUS
MPEANPHUATHEM. 5 3 22
Tema 10. [Tpuxnaansie 3
KOMITbIOTEPHBIE
WH(POPMAIIMOHHBIE CUCTEMBI. S) 3 22
JK3aMeH
IIpomeskyTouHas arrecTauus 5 36
Hroro 12 12 84 36

4.2. Conep:xanue TMCHHUIJIMHBI, CTPYKTYPHPOBAaHHOE N0 TeMaM

JlekunoHHbIE 3aHATHS
Tema 1. JleioBast ungopmanus.
JlenoBass mHQpOpManus, Kak dYacTb HMHGOPMAIMOHHOTO pecypca oOmiectBa. DKOHOMHYECKas HH(popMaIus.
WudpopmalMoHHBIM pecypc - HOBBIA mpeaMeT Tpyda. Pa3BuThe MHPOPMALMOHHOW cdepbl NPOM3BOJCTBA.
@dopmMupoBaHUE U pa3BUTHE HH(DOPMALMOHHBIX PECYPCOB MPEANPUATUS B YCIOBUSIX HH(DOPMALIMOHHOU
9KOHOMHMKH. HMHpopmanmus u UHPOPMALMOHHBIE TMPOLECCH B OPraHU3allMOHHO-KOHOMUYECKOH cdepe.
Nudpopmanusa. Kinaccupukauus undopmauuu. Wuppactpyktypa mHpopmaruzauuu. CyIIHOCTh, 3HAYEHHE H
3aKOHOMEPHOCTH Pa3BUTHUA HHPOPMALMOHHBIX CHCTEM U TEXHOJOTMH B COBPEMEHHOM HSKOHOMHUKE.
Nudopmaruzanus v nuHGOpMaMOHHbIE TEXHOJIOTUH. DKOHOMUYECKNE 3aKOHBI pa3BUTHS HH(POPMALIMOHHBIX
texHosioruil. 3akoH I'opaona Mypa. 3akon PoGepra Metkanda. 3akoH ¢oTona. dopma MpoBeAeHUs: JEKINH,
CEeMHUHAaphl MPAKTUYECKUE 3aHATHS.
B pamkax naHHOH TeMbl — IUIAaHHPYETCS MPOBEIEHUE TPYNIOBOM JUCKycCHHM U OOCYXJEHHE BOIPOCOB,
CHOCOOCTBYIOIIMX PAa3BUTUIO HABBIKOB KOMAaHJHOW pPa0OTHI, MEXJIMYHOCTHBIX KOMMYHHKAIMM W JHJIEPCKUX
KaueCTB 00y4YarOIIMNXCA.
Tema 2. UndgopManuoHHbIC TEXHOJIOTHH.
OcHOBHbIE TIOHATHSA, TEPMUHOJIOTUA U Kiaccupukauusa. Mctoku u sTansl pa3BUTUS HHPOPMAIIMOHHBIX

texHonoruii. WHdopmatuka u uHGOpPMALMOHHBIE TEXHONOTUU. TexHomorus W MeToAasl  00paboTKU
sKOHOMHYECKO uHpopMmaruu. OCHOBHBIE KIACChl TeXHOJOTUi. ba3oBble METObl 00paOOTKH SKOHOMHUYECKOMH
nnopmanuu. CrpykTypa 0a30Boil WHpOpMAIMOHHON TexHoJNOTHH. KOHIENTyanbHBI YpOBEHb OMHUCAHUS
(comepxkartenbHblii acniekT). Jlorumdeckuil ypoBeHb (dopManu3oBaHHOE/MONEIbHOE omucanue). Ddusnmdeckuii
ypoBeHb (MporpaMMHO-anmapaTHas peanuzanus). dopMa MNpoBeNEHUS: JIEKIMH, CEMHUHAphl MNPAKTUYECKUE
3aHATHSL.

Tema 3. Un¢popmaniuoHHbIE CUCTEMBbI.

Ponb 1 MecTo aBTOMaTH3UPOBAaHHBIX HH(POPMAIIMOHHBIX CHCTEM B YKOHOMHUKE. BUIbl MH(MOPMAIIMOHHBIX CUCTEM
ux co3ganue W kinaccuukauua. Kmaccudukamuss — umHbopManmoHHBIX  cucTeM.  KopropatuBHbIE
(uaTerpupoBaHHbIe) HH(MOpMaNKUOHHBIE cUCTeMbl. CocTaB WHGOPMAIMOHHBIX cucTeM. DOYHKIIMOHATBHBIC
MOJICUCTEMBl  MH(QOPMAIMOHHBIX cucTeM. (OOecrneyuBarole MOJCUCTEMBbl HMH(MOPMAIIMOHHBIX  CHCTEM.
Texuuyeckoe oOecrneueHue (KOMIUIEKC TEXHUYECKHX CpeAcTB). JKHU3HEHHBINH UK WHGOOPMAIMOHHBIX CHUCTEM.
dopMa MpoBEACHUS: JIEKIIUH, CEMUHAPBI IPAKTUYECKUE 3aHATHSL.

B pamMkax paHHOW TeMbl IUJIaHHPYETCS TMPOBEACHHE TPYIMIOBOM AMCKYCCHM U OOCYXKICHHE BOIPOCOB,
CHOCOOCTBYIOUIMX PAa3BUTUIO HABBIKOB KOMAaHIHOW pPalOOTHI, MEXIMYHOCTHBIX KOMMYHHKAIMM W JHIEPCKUX
Ka4yecTB 00y4aroIuXxcsl.



Tema 4. Opranmszanms W cpeacrBa HHQOPMALMOHHBIX TEXHOJOTHH o0ecrevyeHUsl YNPaBJICHYECKOH
eI TeJIbHOCTH.

[Ipennpusitie kak o0OBEKT ympaBieHus. Poiab W MecTo HMHGOPMAIMOHHBIX TEXHOJOTHH B YIpaBICHUH
npeanpustieM. [InanupoBanue norpedHoctr B Marepuanax (MRP I). IlnanupoBanme pecypcoB MpOW3BOJCTBA
(MRP II). IInanupoBanue pecypcos npeanpuarusa (ERP). Onrtumusanun ynpaBiieHus pecypcaMu NpeanpusTui
(ERP II). HMuadpopManroHHBIE TEXHOJIOTHH OPTraHU3allMOHHOTO pa3BUTHS M CTPATETMUECKOrO YIPABJICHHS
npennpustTieM. @opma NpoBeACHUS: JEKLINUU, CEMUHAPBI IPAKTUUECKUE 3aHSTHSL.

B pamkax ngaHHOH TeMbl  IUIAHHPYETCS NPOBEIEHUE TPYNIOBOH JHUCKyCCHHM U OOCYXJIEHHE BOIPOCOB,
CIOCOOCTBYIOIIMX Pa3BUTHIO HABBIKOB KOMAHJHOM pabOThl, MEXKIMYHOCTHBIX KOMMYHUKAIMM U JUAEPCKUX
KaueCTB 00yUaIOIIUXCS.

Tema S. MHWuHpopManuoHHBIE TEXHOJOTHM [OKYMEHTAIIMOHHOIO oO0ecliedyeHUs  yNpaBJieHYeCKOM
eI TeJIbHOCTH.

OCHOBHBIE =~ TOHATHS ~ JOKYMEHTALlMOHHOIO  OOECIeueHHMs  YNPABICHYECKOM  JeATeNIbHOCTU.  Buuel
MH(POPMALIMOHHBIX CHUCTEM YIPaBICHUS JOKYMEHTAIIMOHHBIM oOecredeHneM npeanpustus. OpraHuzanus
JIEKTPOHHOM  CHUCTEMBl yIpaBJIEHUS JOKyMEHTOooOopoToM. @opMa MpOBEAEHUS: JIEKLIHUH, CEMUHaphbI
[IPAKTUYECKUE 3aHSTHUS.

B pamkax [gaHHOH TeMbl  IUIAHUPYETCS NPOBEAEHUE TPYNIOBOM JAHMCKyccHH U OOCYXJIE€HHE BOIPOCOB,
CTIIOCOOCTBYIOIIMX Pa3BUTHIO HABHIKOB KOMAHJHOW pabOTHI, MEXIMYHOCTHBIX KOMMYHUKAIMA U JHAEPCKHX
Ka4yecTB 00y4aroIIuXcsl.

Tema 6. UHCTpyMeHTaNIbHbIE CPeICTBA KOMIBLIOTEPHBIX TEXHOJOrHi MHGOPMALMOHHOIO 00CIYKUBAHMS
YIPaBJCHYECKO 1esiTeIbHOCTH.

Oo6mme cBoiictBa KMC. TunoBoii coctaB mH(popmanmonHas cucrema «1 Cx». dopma mpoBeneHHs: JEKIUH,
CEMHMHAphI IPAKTUYECKUE 3aHATHUS.

Tema 7. CTpykTypa M cocTaB HH(POPMALMOHHON CHCTEeMbl MAPKETHHIA.

MapkeTuHr kak oObeKkT ymnpapieHus. MHpopmannoHHoe obecriedeHrne B CHCTEME YIPaBICHUS MapKETHHIOM.
VYnpasienne B3auMooTHomIeHUsIMH ¢ moTpebutenem (CRM). IlnanmpoBanme pecypcoB B 3aBHCHMOCTH OT
notpeOHocTH KinueHTa. HenpepbiBHas uHGOpMaLMOHHAs MOJAEP)KKA IOCTaBOK M KU3HEHHOIO LUKJIA.
[IporpaMMHBIE TIPOIYKTHI B MapKeTHHre. ba3oBble (yHKIMHM MapKETHHTOBOW HH()POPMAITMOHHOW CHUCTEMBI.
OcoOeHHOCTH XpaHEHHsT MapKETUHIOBOW MHGpOpMaluu. AHAIUTUYECKHE CPEICTBA MAPKETHHIOBBIX HPOTPAMM.
Busyanuzanus pesynpraToB. CpaBHUTEIbHBIM aHAJIW3 OTEYECTBEHHBIX MApPKETHMHIOBBIX IporpamMM. Popma
IIPOBEJEHUS: JIEKIINH, CEMUHAPBI IPAKTUYECKUE 3aHATHSL.

Tema 8. KomnbioTepHbIe TEXHOJIOTHH TPOEKTHPOBAHUSA B YIPABJIeHYECKOIi 1eATeJTbHOCTH.

Juarpammbl [Manta. I'mctorpamMmsl W TaOmuIBl OTOOpaKarolIMe pecypehbl, 3aJeUCTBOBAHHBIE B IPOEKTE,
cBOOO/IHBIE pecypchl, ceTeBble Tpaduku, lnarpaMmMbl OCBOEHHBIX 00bEMOB pabOT U HCIOIb30BAaHHBIX PECYPCOB,
3aJjau-TIpeIIECTBEHHUKOB U 3a7ay-TocieaoBaTeneil, Takke ¢aktuiyeckux 3arpar. @opma mpoBeseHus: JeKINH,
CEeMHUHAaphl MPAKTUYECKUE 3aHATHS.

Tema 9. TeJeKOMMYHHKANMOHHbIC TEXHOJOTMM ¥ HH(POPMALMOHHBbIC CHCTEMbl YIPaBJCHHUS
npeanpusTueM.

WHpopMannoHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH.

Texnonorust Murepuer B mapkerunre. MHdpactpyktypa MHTepHeT. DnextpoHHas kommepuus. llonarus u
OIIpeZieNICHUs] JJEKTPOHHOM Kommepuuu. CTpyKTypa phIHKA JIEKTPOHHOH KoMmMmepuuu. PakTopbl CHUXKEHHSA
U3JIEP’)KEK TPH HCIIOJIb30BAHUM AJIEKTPOHHOM KOMMeEpLuHU. ba3oBble TEXHOJOTMH AJIEKTPOHHOM KOMMEPIUH.
Hetuker. ®opma npoBeieHus: JEKIMH, CEMUHAPHI IPAKTUYECKUE 3aHATHUS.

Tema 10. IIpukiaaaHblie KOMIbIOTEPHbIE HHPOPMALMOHHBIE CHCTEMBI.

NC Oyxrantepun npeanpustus. [Ipasoseie UCC. Ilporpammusie npoayktsl UC Gyxranrepckoro yuerta.
OO6mas xapakTepucTuKa HHPOPMAILIMOHHOM cUCTeMBbI OyXrajirepckoro yuera. byxranrepckue cucteMsl B COCTaBe
kopriopaTuBHbIX VIC. IIpaBoBbie U MH(OPMAIIMOHHO-CIIPABOYHBIE CUCTEMBI M 0a3bl JaHHBIX. PopMa MpOBEICHUS:
JIEKLUU, CEMUHAPBI TPAKTUUYECKHUE 3aHITHSL.

IIpakTH4eckne 3aHATHA
Tema 1. [les1oBast uH(opManusi.
1. ITonsiTHe MH(pOPMAITHH.
2. KonnuaecTBo 1 KauecTBO UH(POPMAIIHH.
3. IloHsiTHE CUCTEMBI U €€ CBOMCTBA.
4. Uepapxudeckasi CUCTEMA, €€ CBOICTBA.
5. YnpaBismonme CUCTEMBI U UX CBOWUCTBA.
6. [Ipsimast u 0OpaTHast CBSA3b YIIPaBICHUS.
KoHTposabHBIE BOIPOCH



. B uéMm cocTouT copepkaHue MOHATUS «HHPOPMALIU»?
. [Touemy nHpopmanuio cieayeT paccMaTpUBaTh B KaUeCTBE CTPATETHYECKOT0 pecypca?
. Uro mpexacrapmnsitor co0oil 3HaHUS?
. UTo moHMMAaETCs TTO/T TEPMUHOM «0a3bl 3HAHUN?
. Uto omnuceiBaeT noHATUA «ppeiim»?
. UeM oTIu4aroTCs MOHATHS «MHGOPMaLIUs» U «COOOIIeHUE)?
. UeM OTIM4aroTCs MOJICUCTEMBI U DJIEMEHTBI OJTHOM CUCTEMBI?
. Kak cooTHOCSTCS MOHATHUS «ONEPATOP» U «IpraTHuecKas cucteman?
. Uto npezacrasisier co00i MHPOPMALMOHHAS CUCTEMA YIIPaBICHUS 00bEKTOM?
Tema 2. Un¢dopManiuoHHbIE TEXHOJIOTHH.
. CTpyKTypa cucTeM yrpaBJcHUsI.
. XapakTepucTHKa SKOHOMHYECKIX HHPOPMAIIMOHHBIX cUCTeM, X GyHKIUMA 1 31 menei.
. Ponp ydueTHOM MH(pOpPMAIIMKU B yIIpaBICHUH SKOHOMUKOM MPeIIpUsTHSI.

. OpraHI/ISaHI/IH I/IH(l)OpMaHI/IOHHOl"O oOecrieueHus B YCIIOBUAX CO3JaHUA aBTOMATU3UPOBAHHBIX pa6oq1/1x MECT
(APM).
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KoHTposabHBIE BOIPOCHI

1. KakoBsI cocTaBisitonie nH(HOPMAIIMOHHON CUCTEMbI 5 KOHOMUYECKOTO 00beKTa?
2. KakoBbl 0COOEHHOCTH peann3aliii OCHOBHBIX YIPaBIEHYECKUX (PYHKIUH B SKOHOMUYECKUX UH(DOPMAIIMOHHBIX
cucremax?
3. KTo BbIpabaTpiBaeT Tpa€KTOPHBIC LIEITH?
4. Kak peanu3yercs MPUHIIMI CTPYKTYPHOUH H30BITOYHOCTH, 00SCIICUNBAIOIINN YCTOMYNBOCTh CTPYKTYPBI
CUCTEMBI?
5. Kak coderaroTcs B mpolieccax yrnpaBlIeHHs] TPAEKTOPHBIE U TBOPUYECKUE 1IETH?
6. UTO B COBPEMEHHBIX YCIIOBUAX CTAHOBUTCS IIPUOPUTETHBIM — YUET WM KOHTPOJIb - U ouemy? 7. 3a cuéT uero
o0ecreunBarOTCs TPeOOBAHUS MTOJHOTHI U HEOOXOIMMOW aHATTUTUYHOCTH HH(pOpMarun?
8. Kakum 06pa3oM MOKHO yBEIMUYUTh AaHATUTUYHOCTh OyXraaTepckoil nHpopmanun?
9. Kak MOXHO MTOBBICUTH OIEPATHBHOCTH MH(GOPMAITUHU?
10.KakoBbI npenMyniecTBa 1 HEAOCTATKU U30IMPOBaHHBIX APM?
11.B uém nocronncTBa u HerocTatku APM, sBIsIFOIIMXCs SJieMeHTaMu HH()OPMAITHOHHON CHCTEMBI?
12.B uéM coCTOST OCHOBHBIE OPraHU3ALMOHHbIE IPEANIOCHUIKH CO3/1aHUS aBTOMATU3MPOBAHHBIX pabo4nX MECT Ha
NpeanpUsATHH?

13.Kak Binsier BHeapenue APM Ha opraHu3allMOHHYIO CTPYKTYPY YIPABJIEHUS IPEAIPUITAEM?
NudopmanuonHbie TEXHOJOTHH. (YACTh 2)
IIpombiniennas (pupma Kak cucremMa

. [IpennpusiTiie Kak NPOM3BOACTBEHHAs CUCTEMA.
. Undopmanus kak pecypc NpOMBIIUIEHHOW (GUPMBI.
. [luk1 )kM3HU UHPOPMALIIH.
. XapakTepucTUKH UH(OPMALIHH.
. Unopmaniys u BeIUMCIUTEIbHAS TEXHUKA B YIIPABICHUU MIPEANPUSITHEM.
. KoMmMyHMKanuy B IpOMBIIIIEHHBIX (pUpMaXx.
. [IpunsiTHe peuieHuit B ynpaBjieH4eCKOH HH(POPMALIMOHHON CUCTEME.
. [IpuHsiTHE HENPOrPaMMUPYEMBIX PELICHUIA.
. [IpuHsATHE TPOrpaMMUPYEMBIX PEIICHUN.
10.IIpunstue penenuit 1 nHGoOpMaIUs.

11.Knaccuduxanus ¢pakTopoB, BIUAIOMINX Ha CTPYKTYPY Mpoliecca NpUHITHS pelieHnid. KoHTpobHbIE BOITPOCHI
1. Kak KoHIIenIus aBTOMaTU3UPOBAHHOTO YIIPABIEHHS ¢ IOMOIIBI0 HHPOPMAIIUH, TOCTPOSHHON Ha OCHOBE
0oOpaTHOM CBSI3U, BIMSET HA pa3padOTKy OPraHU3ALMOHHON CTPYKTYpbI MPEANpUsTUs?
2. Kakue deTbipe OCHOBHBIX 3JIEMEHTA BKJIIOYAIOT BXOIHBIE JAHHBIE JUISI TPOMBIIIIICHHOH (pupmbI?
3. Inst gero HeoOXxoMMa pa3padoTka HOpM (DYHKITMOHHPOBAHUSI POU3BOICTBEHHOU crucTeMbl? 4. Kakoe
OTHOIICHHE UMEIOT IPU3HAKU K HHPOpMaLUu?
5. Kak mannblie mpeBpamatotcst B HHGOpMaIuo?
6. Kak undopmanus npespaiiaercs B 3HaHUA?
7. O6bsicHUTE, KAKUM 00pa30M OCYILECTBIISIETCS MPOIIECC BHYTPUOPTraHU3AMOHHOTO TpaHchepTa 3HAaHUN?
8. Kakue ocHOBHBIE EHCTBUS MPOU3BOAITCS C JAHHBIMH BHYTPH UH()OPMAIIMOHHBIX CUCTEM?
9. B uém cocTouT riaBHas npakTudeckas mpodiaemMa, UMEroIas OTHONIEHUE K IIUKITY KU3HH JTaHHBIX ?
10.Kak cooTHOCATCS N3OBITOYHOCTD U 3PPEKTUBHOCTH HH(OpMAUN?
11.3a cder 4ero MOTYT UCKaKaThCsI MPEJICTABIICHUS O COOBITUSAX B OKpYXaroien cpezae?
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12.Kax BnusieT KylIbTypHBIH ypOBeHb Ha 3((HEKTUBHOCTh MEKIUYHOCTHOTO o0meHus? 13.Kakum o6pazom
MOBBIIIEHHAs] SMOLMOHAIBHOCTh MOKET MEIATh IPAaBUIIBHOMY BOCHPUATHIO HHPOpMALUU?
14.KakoBo BiIMsHNE H30BITOYHOCTH MH(POPMALIMOHHON CBSA3M Ha BocpusTie HHGopmauuu? 15.YTo mpoucxoaut
B clly4ae, KOrja MeX1y [IEHTpaMH IPUHATHS PEIICHUH U MECTaMU OCYILECTBICHUS ICHCTBUI HAPYIIAIOTCS CBS3U?
16.Kak cooTHOCATCS IO YPOBHIO HepapXuu HHPOPMALIMOHHAS U ONlepaTUBHAS CUCTEMBI?
17.B uéMm cocTouT pazinyue IpoIeccoB MPUHATHS PEIICHUH U pelieHus mpooaem?
18.4Uto0 npeacTaBisioT co00i IpOrpaMMUpPYEMBIE pEIIeHUs?
19.Yto npeactaBisroT coO0H HEMPOrpaMMUpPyeMbIe PEIIeHUs ?
20.Kakue maryu noMoraroT peleHHI0 HeYeTKO CPOPMYIUPOBAHHBIX U HETPOTPAMMHUPYEMbIX TpoOieM?
21.KakoBa poJib MPUBBIYKY U KBUTH(PUKAIMK ITPH TPUHATHU IPOrpaMMHUpPyeMbIX perneHui? 22.Kak
MICUXOJIOTUYECKHE OCOOCHHOCTH JIMIIA, OTBETCTBEHHOTO 32 MPUHSATHE 35 peIIeHHH, BIUSIOT Ha MPOLECCHI
MPUHATUSA PELICHUI?
23.Yt0 npeacrasiser cooor MHIUGGEPEHTHBIN MOAX0/ K pa3paboTKe peieHu?
24 Kak nNpuHUMAIOTCS PELICHNs] HA OCHOBE METOJIa «UCIPABJIEHUS OLIMOOK»?
Tema 3. UndopManoHHbIE CHCTEMBI.
. Knaccugukanus opraHu3allioOHHBIX U yIPaBI€HYECKUX HUH()OPMAILIIOHHBIX CUCTEM.
. OcHOBHBIE 3JIEMEHTHI HH(OPMAITMOHHON CUCTEMBI.
. DNeMeHTBI YIIPaBICHUECKOW NH(POPMALIMOHHOMN CUCTEMBI.
. DneMeHTHI ¥ (PYHKIIMOHUPOBAHHE YIIPABICHUECKOW NH(POPMAIIMOHHON CUCTEMBI.
. CTpyKTypa 1 XapaKTepUCTUKU CUCTEM.
. [TapamMeTpbl 1 KOMIIOHEHTBI CUCTEMBI.
. B3anuMocBs3b 371€MEHTOB U (PYHKLIMOHUPOBAaHHE HH(POPMALIMOHHBIX CHCTEM.
KoHTposbHbIE BOITPOCHI
. KakoBbI OCHOBHBIE BU/IbI YIIPABIEHUYECKUX HH(POPMALIMOHHBIX CUCTEM?
. B ueM paznuuus cucrem ynpasieHus U HHOOPMAIIMOHHBIX CUCTEM?
. Kakoe mMecTo 3anrMaeT MHGOpMAaIs 110 OTHOLICHHUIO K APYTUM ITPOU3BOICTBEHHBIM pecypcam?
. Kak ympasnenne nnpopmanueit BiuseT Ha 3PEKTUBHOCTH YIIPABICHUS MPOU3BOIACTBEHHBIMHU PECYpCaMu
NpeanpusTis?
5. Jlns 9ero npeaHa3HaueH NOTOK HH(OPMAIUH, CO3/IaBaeMblii HH(POPMAIIMOHHONW CUCTEMOM?
6. UTo 1 KakuM 00pa30M UCHOIb3YyeTCsl B KauecTBe KpUTepHst 3 (HEeKTUBHOCTH (DYHKIIMOHUPOBAHUS
MH(OPMALIMOHHON CUCTEMBI?
7. KakoBo MecTo yenoBeka B (PyHKIIMOHUPOBAHUHU YIIPAaBIEHUECKON NH(POPMALIMOHHOHN CUCTEMBI?
8. Kakue (usznueckne cuctemMbl NpeIpUsITUS YIPABIAIOTCA HHPOPMALIMOHHON CUCTEMOI?
9. Kak xapakTepuCTHKH 3JIEMEHTOB CUCTEMBI BIUAIOT Ha (PYHKIIMOHUPOBAHUE CHCTEMBI?
10.Kak onuceiBaroTcst ”HQOPMALIMOHHBIE CUCTEMBI IO XapaKTEPUCTHUKAM UX OCHOBHBIX JIEMEHTOB?
11.B uém 3akirovaercs 1eib 0OpaTHOM CBSI3U?
12.Kak B3auMOCBsI3aHbI TOHATHS «00OpaTHAsI CBSI3b» U «3HTPOIHUS)?
13.KakoBbl OCHOBHBIE O0IIME XapaKTEPUCTUKH POU3BOJICTBEHHBIX U HH(OPMAIIMOHHBIX CUCTEM?
Nudopmanuonnbie cucteMbl. (4acTh 2)

IHocTpoenue ynpas/jieH4ecKOM HHGPOPMALMOHHON CHCTEMbI
. KonnenryanbHble OCHOBBI TOCTPOEHUSI YIPaBIE€HYECKOW NH()OPMALIMOHHON CUCTEMBI.
. Onpenenenue neneit nHGOPMALTMOHHON CUCTEMBI.
. Onpenenenue orpaHMueHU UHPOPMAITMOHHON CHCTEMBI.
. Onpenenenue notpeGHOCTEH B HHPOPMALIUH.
. Pa3zpaboTka napopManimoHHON CUCTEMBI U BHIOOpP OJTHOW W3 aJIbTEPHATHUB.
. JKu3HeHHbIH KT HHPOPMALIMOHHOIN TEXHOJIOTUU U TPOrPAaMMHOTO MPOIYKTA.
. Uudopmanmonnoe odecredeHune, cucrema KiacCuuKauu u 6a3bl TaHHBIX.
. ITpoGembl BEIOOpA TEXHOJIOTHUECKON TIaT(OPMBI KOMITBIOTEPHOM CUCTEMBI

KoHTponbHBIE BOITPOCHI
. B ueM cocTouT riaBHas 11e11b TOCTPOCHUS HH(POPMAITMOHHBIX CUCTEM?
. [louemy 1ienn GyHKIMOHUPOBAHUS HH(OPMALIMOHHON CUCTEMBI I0JKHBI UMETh KOJIMYECTBEHHOE BhIpakeHue?
. Jn1st yero He0OXOMMO BO3MOXKHO TTOJIHOE BBISIBIIEHHE OTpaHUYeHUH HH()OPMAIIMOHHON CHCTEMBI?
. Kak nposiBisiercs B kauecTBe OrpaHUYMBaIOUIero GpakTopa Npy UCIOIb30BaHUN HHPOPMAIIMOHHBIX CUCTEM
HAJIMYME WIM OTCYTCTBHE Ha NMPEANPUITUH IepcoHana TpedyeMoil kBanupukanmm?
5. Kak TekydecTb KaJipoB BiuseT Ha 3(PPEKTUBHOCTH MPUMEHEHUS HH(DOPMALIMOHHBIX cUCTEM?
Tema 4. Opranuszanusi u cpeAcTBa HHPOPMANMOHHBIX TEXHOJIOTHH 00ecnedeHus1 ypaBJIeHYeCKOH
AeATeTbHOCTH

1. OcHOBHOE coJiepKaHNE CUCTEMHOTO TOAX0/a K YIIPABJIEHUIO TPOU3BOJICTBOM.
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. OCOOGEHHOCTH CHCTEMHOT'0 TOX0/1a K PAKTUKE YIPABICHHUS.
. 3HaYeHUe CUCTEMHOTO M0IX0/a B COBPEMEHHBIX YCIOBUAX YCIOXKHEHUS YIIPABICHHS IPOMBIIUIEHHBIMU

bupmamu.

4.

1
2
3
4
5
6.
7
8
9
1
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[lepcniekTUBBI yIIpaBaeHHs IPOMBIIUIEHHBIM IPEANIPUITHEM.
KoHTposabHbIE BOIPOCH

. UTo noHuMaeTcs 1oJ| CHHEepreTHYeCKUM MOJIX010M K YIPaBICHUIO?

. Kak moxHO omnpenenuts nosiBiaenue 3¢dexra cuaepruu?

. Kak MOKHO OLIeHUTb CTeNEeHb BBIPA)KEHHOCTH CHHEPreTH4ecKoro s dexra?

. Kak cooTHOCATCS MOHATHUS «CHHEPTUN» U <3P (HEKTUBHOCTH)?

. B uéM 3akirodaroTcst XapakTepHble 0COOEHHOCTH CUCTEMHOI0 oaxo0/a?

Yem onpenensercs TBOPYECKUH XapaKTep CUCTEMHOIO 1oaxoaa?

. B ueM 3akirodaeTcs nparmaTUyecKMi XxapakTep CUCTEMHOI0 oaxoa?

. Kakumu ocoGeHHOCTSIMH CHCTEMHOTO O/IX0/1a HE00OXO0JMMO BIIaIeTh MEHEKepaM Oyaymiero?

. KakoBa ponb nHopmaruu B peanusanuy CUICTEMHOI0 oaxoa?

0.KaxoBbI OCHOBHBIE HallpaBJIEHUS MEXOTPACIEBOM MOATOTOBKH MEPCIEKTUBHBIX YIIPABIISIFOIINX ?

Tema 5. UndopManoHHbIE TEXHOJIOTHH JOKYMEHTALMOHHOI0 o0ecrieyeHnsl yIpaBJieH4YeCKou
AeATeIbHOCTH.
HNudopmanuonHoe obecrneyeHue MpoueccoB ynpapjieHUus B JKOHOMHKE.
. [lonsitre kopnopatuBHON UHGOPMAITUOHHON CHCTEMBI.
. Ctangapr yrpaBieHHs IPOU3BOACTBOM U qucTpuOyrmu MRP II.
. Cucrema ynpasnenus ERP.
. [ImanupoBanue pazpaboTku UHPOPMAIIMOHHBIX CUCTEM.
KontponbHbie BOITPOCHI
. Kak MOXHO onpeniennuTh NOHATHE «KOPIOPATUBHBIE HH(OPMALIMOHHBIE CUCTEMBI)?
. UeM oTnn4aeTcsi KOpopaTuBHas HH()OPMAIIMOHHAS cUCTEMa OT aBTOMATU3UPOBAHHOW CUCTEMBI IPEATPUITUS?
. KakoBa ocHOBHas 11€1b BHEIPEHUS KOPIIOPATUBHOM MH(OPMALIMOHHON CUCTEMBI?
. UeM OTIMYar0TCsl METOA0JI0OTHH ITPOCKTUPOBAHUS KOPIIOPATUBHBIX HH(POopMaMOoHHBIX cucteM MRP II u ERP?
. KakoBbI TpeOoBaHMs K TOKYMEHTALMU M CTAHIAPTU3AINH KOPIIOPATHBHBIX HH(POPMALIMOHHBIX CHCTEM?

HNHpopmManoHHbIE TEXHOJIOTHH JOKYMEHTAIMOHHOI0 o0ecreYeHusl yIPaBJIeHYeCKOM AeATeJbHOCTH.
(4acTs 2)

OcobenHocTr HHGOPMALIMOHHBIX TEXHOJIOTUI Ha Pa3HBIX YPOBHSIX YIPABICHHUS.

MacutaGpl IpUMEHEHHUs aBTOMAaTH3UPOBAaHHBIX HH(POPMALIMOHHBIX CHCTEM

[ToHsITHE 31EKTPOHHOTO JOKYMEHTO000pOTA.

TeneobpaboTka naHHBIX. PernoHanbpHbIe U TOKanbHbIe ceTH. KOMMyHHMKallMOHHbIE CETH.
KoHTponbHbIE BOITPOCHI

KakoBbl 0co6eHHOCTH MH(DOPMAIIMOHHBIX TEXHOJIOTHI Ha pa3HBIX YPOBHSX YIPAaBICHHUS.

HazoBute o0nactu npyuMeHeHNs aBTOMaTU3UPOBAHHBIX HHPOPMAIIMOHHBIX CUCTEM.

B yem ocoOeHHOCTH TPUMEHEHUS] aBTOMATU3UPOBAHHBIX HH(OPMAIIMOHHBIX CUCTEM.

Onumure OCHOBHOE Ha3HAYEHUE aBTOMAaTU3UPOBAHHBIX HH(OPMALIMOHHBIX CHCTEM.
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Tema 6. UHcTpyMeHTAJIbHBIE CPEICTBA KOMIILIOTEPHBIX TEXHOJIOTHII HHPOPMALMOHHOI0 00CIYKUBAHUSA
YIPaBJIE€HYECKOH NeATe1bHOCTH.
. [lonsiTe kopnopaTuBHON UHGOPMAITMOHHON CHCTEMBI.
. Crannapt yrmpasineHus IPOU3BOACTBOM U auctpudyiuun MRP 11
. Cucrema ynpasnenns ERP.
. IlnanupoBanue pa3paboTKH HH(OPMAIIMOHHBIX CHCTEM.
KoHTponbHBIE BOITPOCHI
. Kak MOHO omnpenienuTh NOHATHE «KOPIOPAaTUBHBIE HHPOPMALIMOHHBIE CUCTEMBI»?
. UeM oTnnyaercs KOprnopaTuBHas HH(OpMaIIMOHHAs cUCTeMa OT aBTOMATU3UPOBAHHOW CUCTEMBI IPEANPUITUS?
. KakoBa ocHOBHas 11€71b BHEJPEHUS KOPIIOPATUBHON MH(POPMALIMOHHONW CUCTEMBI?
. UeM 0TIM4aroTCsi METOI0JIOTHH TPOSKTUPOBAHUS KOPIIOPAaTUBHBIX MH(popMarmoHHbIX cucteM MRP II u ERP?
. KakoBbI TpeOoBaHMs K TOKYMEHTALMU U CTAaHIAPTU3ALH KOPIIOPATUBHBIX HH(POPMALIMOHHBIX CUCTEM?
Tema 6. UHcTpyMeHTA/IbHBIE CPEACTBA KOMIIBIOTEPHBIX TEXHOJIOTH HHPOPMAILMOHHOI0 00C/TyKUBAHUS
YIPaBJICHYECKOH 1esITeIbHOCTH (4aCcTh 2)
. IloHsATHE METOJOJIOTMH U TEXHOJIOTUU MPOEKTUPOBAHUS HH(POPMAIIIOHHBIX CUCTEM.
. Conepxanue nonsatus «CASE-cpenctBo».
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. Homenknarypa CASE-cpencts.

. O6mas knaccupuxanus CASE-cpencts.

. Kpurepun Bei6opa CASE-cpencts.

. [Ipaktnueckoe Buenpenre CASE-cpencts.

KoHTposabHbIE BOIPOCH

1. Kakue daxrops! onpenenstor ycnemnocts BHenpenus CASE-cpencts?

2. KakoBbl OCHOBHBIE 3TaInbl ornpezenenus norpedHocreit B CASE-cpeacTpax.?
3.
4
5

Kak n3y4arorcst BO3MOKHOCTH ¥ TOTOBHOCTh opranu3anuu Kk BHeApeHuto CASE-cpeacts?

. Kakue nenu npecnenyer nunotHsiid npoekT npumeHenuss CASE-cpenctsa?
. Kakue maru BiiirodaeT BBINOTHEHUE TUJIOTHOTO MpoeKTa?

Tema 7. CTpykTypa M cOcTaB MH(POPMAIMOHHON CHCTEMbl MAPKETHHIA.
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. MapkeTHHT Kak 0OBbEKT yIpaBJICHHUS.

. Undopmanmonnoe odecrieyeHre B CHCTEME YIIPABICHUS MapKETUHTOM.
. YrpaBieHue B3auMOoOTHOIIeHUsIMU ¢ toTpedutenem (CRM).

. IlporpaMMHBI€ IPOTYKTHI B MApKETHHTE.

. ba3oBble pyHKIIMHN MapKEeTUHTOBOI HHPOPMAIIIOHHON CHCTEMBI.

. OcobeHHOCTH XpaHEeHUs] MAPKETHHTOBOI HH(OPMAITHH.

. AHANUTHYECKUE CPEJCTBA MAPKETUHTOBBIX IPOTPAMM.

. Buzyanmsanus pe3ynbTaTos.

. CpaBHUTENBHBIN aHATTN3 OTEYECTBEHHBIX MAPKETUHTOBBIX MTPOTPAMM.

Tema 8. KoMnbroTepHbie TEXHOJIOTMH NIPOCKTUPOBAHUS B YIIPABJIEHYECKOM 1eATeIbHOCTH.

. Ypasnenue no QyHKIUSIM.

. Koncanrunr.

. BHyTpeHHee cTpoeHre aBTOMaTH3NPOBAHHBIX HHPOPMALMOHHBIX TEXHOJIOTUN YIIPABICHHUS.
. IlonsTHe niaardopMel Kak KOMIUIEKCA allapaTHBIX U IPOrPaMMHBIX CPE/ICTB.

. IIporpaMMHBII IPOYKT.

. JlokanbHbIe U r106a1bHbIE UHOOPMAIIMOHHBIE CETH. DIEKTPOHHAS OYTa.

KoHTposbHbIE BOITPOCHI

. Kakum 06pa3oM cuctemMHbIi aHAU3 MO3BOJISIET OMPEACIUTD 1€ TPOU3BOJCTBEHHONW CUCTEMBI?

. Uto mpeacTaBisieT co00i KOHCAITUHT?

. KakoBbI OCHOBHBIE BBl 00€CTIEYEHHs] aBTOMAaTU3UPOBAHHOM HH(OPMAIIMOHHON TEXHOIOTUU YIIPaBIeHUS?
. UTo nmoHuMaeTcs noj nporpaMMHoOM miathopmoit?

. Uto npezcrasiseT coboi cucTeMHOE U MPUKIIAAHOE MTporpaMMHoe obecrieuenue? YeM oHU OTiIMYaroTCs?

. UTo moHMMaeTcs O MPOTPAMMHBIM MPOYKTOM?

. KakoBo HazHaueHue MozieMa U ceTeBoro ajganrepa?

. st wero Heoo6xoaumel cepepbl World Wide Web?

Tema 8. KoMnbloTepHbIE TEXHOJIOTMU MPOEKTHPOBAHUS B YNIPABJIEHYECKOH 1eATEeJIbHOCTH
CeTeBble TeXHOJIOTHH B MEHeIKMeHTe. (4acTh 2)

. O61re TeHIeHIMY aBTOMATU3allUY YIIPaBJICHUSI IEPCOHATIOM.

. YIIpaBieHue epCcoHaIOM — OACUCTEMA KOPIIOPATUBHON CUCTEMBI.
. [TakeTsbl MPUKIAAHBIX TPOTPAMM MO YIPABICHUIO IEPCOHATIOM.

. Ucnionb3oBanne MHTEpHET-TEXHOIOTUI B YIIPaBICHUU IEPCOHATIOM.
. lncTaHIIMOHHOE TECTUPOBAHUE C UCIIOIB30BaHUEM MHTepHeTa.

. ABTOMaTU3UPOBaHHBIE MOYJIM YIIPABJICHUS IEPCOHATIOM.

KoHTponbHBIE BOITPOCHI

. Kakue 3amaun pematorcst ciyx00ii yrpaBieHus nepcoHaiom?
. KakoBbl xapakTepHbie 0COOEHHOCTH COBPEMEHHBIX HH(OPMAIIMOHHBIX TEXHOIOTHI?
. ITouemy paGOTHMKH KaJpOBBIX CIyKO NPEANPHUATUN TPUHUMAIOT CJ1ab0e y4acTue B IOCTAaHOBKE 3a/1a4 U

pa3zpaboTke nH)OPMAITMOHHBIX CUCTEM?

4.
5.

C xakuMu OM3HEC-TIpoLIeCCaMu PEANPHUATHS B3aUMOJIEHCTBYET OM3HEC- POIIECC YIPABICHHE EPCOHATIOM?
Kakwue ycnoBus HeoOX0UMO BBIIOJHUTH, YTOOBI BHEAPUTH HA PEANPUITUN «TeraepadoTh»? 6. B uém cocToaT

CJIO)KHOCTHU OpraHH3alui Tpyda ((TCJ'ICpa6OTHI/IKOB»?

7.

B uém 3akmouaroTcst 0cOOEHHOCTH U BBITOJIBI JIJIs1 KAIPOBOM CITY>KOBI IpeAnpuaTHsi HHPOPMAITMOHHOTO

B3aHMMOJCHCTBUS C BHEIITHUM PBIHKOM prz(a?



Tema 9. TeleKOMMYHUKAIIMOHHBIE TEXHOJIOTHH U HH(POPMALIMOHHBbIE CHCTEMbI YIIPABJIeHUS
npeanpusTHEM.
CymHOCTh ynpaBiieHus: UHHOPMAIMOHHO-aHATUTUICCKIMH M UHTEJUIEKTYAIbHBIMU CHCTEMaMHU.
2. Meronuka co3ganus 6a3pl METaIaHHBIX: OT aHAJIN3a MOTPEOHOCTEH TOJIb30BaTeNIel cucTeMon (Ou3Hec-
MOJIb30BaTEJIeH B SKOHOMHUECKOH MPEIMETHON 00J1acTH) B HAKOTIEHUH HEOOXOAUMBIX NaHHBIX B X 110
CO3JaHUsl CTPYKTYPbl META/IAHHBIX.
Monenu 6a3 MeTagaHHbIX. 3a1auu U cpeacTsa aamuauctpupoBanus MAC u UUC.
OCHOBBI X IPOEKTUPOBAHUSI.
OcHoBHas 3a/1a4a MPOESKTUPOBAHUS — 00ECIICUCHUE PACKPBITUS 3HAHUH, COJEPIKAIIUXCS B JAHHBIX,
COCPEIOTOYEHHBIX B MIEPBUYHBIX UCTOYHHUKAX, UHPOPMAITMOHHOM XpaHHUIIUIIE.
6. IlpeBpaieHue JaHHBIX B MH()OPMAIIHIO U 3HAHUS KaK MPUHIUIBI IpoekTupoBanus NAC.
7. CopneprkaHue 3TaroB IPOEKTUPOBAHUS HH(DOPMALIMOHHON CUCTEMbI IPUMEHHUTENBHO K co3aanuio MAC u
Nuc.
8. ®dakTopbl, KOTOpbIE HEOOXOAUMO YUECTh MPU UX MPOCKTUPOBAHUH.
KoHTposbHbIE BOITPOCHI
1. Kak MOXHO onpeeNuTh NOHATHE «UH(DOPMALIMOHHBIE CUCTEMBI»?
2. Yem oTnugaeTcs KOprnopaTuBHas HHPOPMAIMOHHAS CUCTEMa OT aBTOMATHU3UPOBAHHON CHCTEMBI IIPEATIPUSITHS?
3. KakoBa ocHOBHas 11€J1b BHEPECHUS KOPIIOPATUBHON WH(DOPMAITMOHHOW CHCTEMBI?
4
5
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. UeM 0TIan4aroTCst METOI0JIOIMH TPOEKTUPOBAHUS KOPIIOPATUBHBIX MH(PopMamoHHbIX cucteM MRP II u ERP?
. KakoBbI TpeOoBaHMs K TOKYMEHTALMU U CTaHIapTU3aLH KOPIIOPATUBHBIX HH(POPMALIMOHHBIX CUCTEM?
Tema 9. TelekOMMYHUKALIMOHHBIE TEXHOJIOTMU U HH(POPMAILIMOHHBIE CHCTEMbI YIIPABJICHUSA
npeanpusATuemM. (4acThb 2)
OOm1ast xapakTepUCTHKA U KIacCu(UKAIHS MPO(HECCHOHATBHBIX KOMITBIOTEPHBIX ITPOTPaMM.
OCHOBHbIE MIOHATHS MTPEIMETHOIN 00J1aCTH.
OOmme cBepenust 00 MHOOPMAITMOHHBIX CUCTEMAX.
[ToHsATHE )KU3HEHHOT'O IIMKJIA 3KOHOMUYECKOH MH(OPMAIIMOHHON CHCTEMBI.
[TpoexTrpoBanue, pa3padoTKa U BHEIPEHNE SKOHOMUYECKOH HH()OPMAIIMIOHHON CHCTEMBI.
Kparkas nnpopmanus o npohecCHOHaIbHBIX KOMIBIOTEPHBIX IIPOrpaMMax 3KOHOMUYECKOH cepsl
NEATEIbHOCTH.

oo

KoHTposnbHbIE BOIIPOCHI:
[IpuBeaute knaccupukanuio NpodecCuOHATBHBIX KOMIIBIOTEPHBIX TPOTPAMM.
JlaiiTe onpeieneHre U XapaKTepUCTUKY MPO(PECCHOHATBHBIX KOMIIBIOTEPHBIX ITPOrPaMM.
[IpuBeanuTe OCHOBHBIE MOHATHUS NPEIMETHON 00IaCTH.
Yro Takoe KU3HEHHBIH UK SKOHOMUYECKON HH(POPMALIMOHHON CUCTEMBI.
Urto npeacTasisieT co00il MPOEKTHPOBAHNE SKOHOMUYECKON HH(DOPMAITMOHHON CUCTEMBI?
10 [lepeuncaure craguu pa3pabOTKU SKOHOMUYECKON MH(POPMALTMOHHONW CUCTEMBI?
11. Yro npencrasnsger co0oil pazpaboTka YKOHOMUYECKON HH(DOPMALIMOHHON CUCTEMBI?

©oo~No O

Tema 9. TesleKOMMYHUKALIMOHHBIE TEXHOJIOTMU U MH(OPMAILHOHHBIE CHCTEMbI YIIPABJICHUS
npeanpusTueM. (4actob 3)
1. TlpuknaaHoe nporpammHoe o0ecrieueHre B KOPIIOPATUBHBIX HH(OPMALIMOHHBIX CHCTEMaX
2. OO6ecrieueHne COBMECTHUMOCTH POTrPAMMHOI0 00€CIIeYeHHs B KOPIIOPATUBHBIX CHCTEMAX.
3. OTKpBITOCTH, MOIYJIBHOCTh I MACIITAOUPYEMOCTH MPOTPAMMHOTO 00ECTICYCHHSI.
4. Kouuenuuu ynpapieHHs KOMIBIOTEPU3UPOBAaHHBIMU MTpeanpusatiusiMu. CIO-mMeHeKMeHT Ha
COBPEMEHHOM IIPEANIPUATHH.

5. DnekTpoHHbIM Ou3HEC, ero kiaccudukanus. I 'eonHpopMaMoOHHbIE CUCTEMbI B SKOHOMHUKE.

6. CranmapTu3anus U cepTH(GUKANNS TPUKIATHOTO TPOTPAMMHOTO 00eCTIeUeHHMSI.
KoHTpo1bHBIE BOIPOCHI:

1. TlpuBeaute kiaccupuKaLKIO MPUKIATHOTO IPOTPAMMHOI0 00eCIIeUeHHUS.

2. IlpuBenuTte onpeneneHne COBMECTUMOCTH MPOTPAMMHOI0 00€eCTIedeHHs B KOPIIOPATUBHBIX
MH(OPMALIMOHHBIX CHCTEMAX.

3. KakoBbI criocoObl OpraHu3aluy COBMECTUMOCTH MPOTPAMMHOI0 00ECTIEYeHHs B KOPIOPATUBHBIX
MH(OPMALIMOHHBIX CHCTEMAaX.

4. PacckaxuTe 0 KOHIENLUSAX YIPaBIEeHUsI KOMIBIOTEPU3UPOBAHHOM MPEATIPHITHEM.

Tema 10. Ilpukiaagabie KOMIBIOTEPHbIe HHGOPMAaLMOHHBbIE CHCTeMbl. UHTepHeT-TeXHOJIOTHH.
1. Vnpasnenwue cerbio MuTepHET. DBoOMonus cetn Matepuer. OcHoBHBIE pyHKIIMU MHTEpHETA.
2. Anpecauus B cetu MHTEpHET.



3. XapakTepHcTHKa IPOTOKOJIOB ceTH MHTEepHeT.

4. Cneuunguka obmenus B Untepuere. Otnnuns MutepHera ot Tpaaunmonusix CMU. Ocobennoctu
NHTepHeTa Kak KaHala KOMMYHUKALWM.

KonTposibHbIE BOPOCHL:

1. PasBurtue U NpUHIUINBI OpraHU3alyu II00anbHoN cetu MHTepHeT: CTpyKTypa, CpeAcTBa Nepeayn
JAHHBIX, CHCTEMA a/Ipecalliu.

2. Oco0eHHOCTH KOMMYHHUKalK B VIHTepHeT, afipecalius 3JeKTPOHHOH MOYThI, TEXHOJIOTHI WWW —
TUIEPTEKCTOBOE TpecTaBieHune nudopmanuu, aapeca URL, 6paysepsr s npocmoTpa Web — caiiTos.

3. OcHOBHBIE HamnpaBJIeHUs 0OecTIeYeHUsT THPOPMALIMOHHOM 0€30MacHOCTH: IPaBOBas 3aIlUTa,
OpraHM3alMOHHAs 3allUTa, UHKEHEPHO-TEXHUUECKas 3aluTa (annapaTHble, IPpOrpaMMHBIE,
KpUNTOrpauIecKrue CpeIcTBa).

JlabopaTopHble 3aHATHS

Tema 4. Opranuzanus u cpecTBa HHPOPMALMOHHBIX TEXHOJIOTHI 00ecrieueH s YIIPaBICHYECKON IeATEIIbHOCTH
Tema 5. IHopMalimoHHbIe TEXHOJIOIMH JOKYMEHTAIL[HOHHOI'O O0ECIIEYEeHUs YIIPABICHUECKOH esITeIbHOCTH.
3ansatue. ABroMaTu3anys opuca. ABTOMaTH3aIMA yIIPABIEHYECKOTO TpyAa U HHPOPMALMOHHOTO 00ecreueHHs B
OpraHu3aIMH.

3ansaTue. ABroMaTu3anys opuca. ABTOMaTH3AIMS yIIPABICHISCKOTO TPYAa U HHPOPMAITMOHHOTO 00ECTICYeHHS B
OpraHu3aIHH.

Tema 7. CtpykTypa u cocTaB HH(GOPMAIIMOHHON CHUCTEMBI MAPKETHHTA.

Tema 8. KoMIibtoTepHbIE TEXHOJIOTUH TPOEKTUPOBAHUS B YIIPABICHUECKOMN JESTEIbHOCTH

3anstue. CereBble TEXHOJIOTUU B MEHEKMEHTE.

3ansatue. IHTepHET-TEXHOJOTMH MEHEKMEHTA U JJIEKTPOHHAsi KOMMEPLUS.

Tema 9. TenekoOMMYHUKALIMOHHBIE TEXHOJIOTMH U MH(POPMAILIMOHHBIE CUCTEMBI YIIPABIEHUS NPEIIPUIATHEM.

Tema 10. [TpukiagHble KOMIBIOTEPHbIE HHYOPMALIMOHHBIE CUCTEMBI.

3ansatue. UHCTpyMeHTaNbHBIE CPEACTBA KOMITBIOTEPHBIX TEXHOJIOTHI HH(POPMALIMOHHOTO 00CTYKHBAHUS
YIIPaBJIEHYECKOM NeSATETbHOCTH.

5. MIEPEYEHb YYEFHO-METOJNYECKOI'O OBECIIEYEHUSA 1151 CAMOCTOSTEJIBHOM
PABOTbBI OBYYAIOIIUXCA MO AUCHUIITIMHE (MOAYJIIO)

B coBpeMeHHBIX yCIOBHSX BOCTpeOOBaHHBIMH KadecTBaMM Ha pBIHKE Tpyla SIBIISTFOTCSI
CaMOCTOSITENIbHOCTh, UHUIIMATUBHOCTD, MPEANPUUMUHUBOCTD, JI€I0BUTOCTb, CIOCOOHOCTH OBICTPO U ONEPaTHUBHO
MPUCIIOCOOUTHCST K H3MEHSIOUICHCS KOHBIOHKTYpe pbIHKAa. VIMEHHO 3TH mnpodeccHOHANbHO 3HAuYMMBIE U
COLIMAJIbHO BaKHbIE KAUY€CTBa, CTOJIb HEOOXOJUMbIE TeTeph NMPOGECCHOHANY, TOJKHBI ObITh PA3BUTHI B IIPOLECCE
o0y4eHHUs, B TOM YHUCIIe, B X0JIe BHEAYJUTOPHOM CaMOCTOATENbHOM paboThl CTYICHTOB.

PexkomMeHnyeMble cpencTBa, METObl 00yYeHUs, CIOCOObI yUeOHOW NeATeIbHOCTH, IPUMEHEHHE KOTOPbIX
U1 OCBOCHUS KOHKPETHBIX MOAyJieil paboueit mporpaMmel Harbosee 3¢ (HeKTUBHO:

- 00y4yeHHEe TEeOpPEeTUYECKOMY MaTepuanly peKOMEHAYeTCS OCHOBBIBATH Ha OCHOBHOM M JOIOJIHUTEIbHON
TUTepaType, U3AaHHBIX THUHOTPA(PCKUM WU DIEKTPOHHBIM CIMOCOOOM KOHCHEKTaxX JIEKIUil; peKOMEHAYeTCs B
Hayajie ceMecTpa 03HaKOMUThH CTYJEHTOB C MPOrpaMMON JUCIHUIUIMHBI, IEPEYHEM TEOPETUYECKUX BOIPOCOB JUIS
TEKYILEro MPOMEXYTOYHOI'O M UTOTOBOI'O KOHTPOJISl 3HAHUHN, UTO OPUEHTUPYET U MOOILPUT CTYACHTOB K aKTUBHOM
CaMOCTOATEIIbHON paboTe;

- Ha MPAKTUYECKHUX 3aHATHUSIX 3aKPEIUIFOTCS U YTOUHSIOTCS 3HAHUS, MTOJIyYeHHBIE Ha JIEKIUSIX U BO BPEMs
CaMOCTOSITENTbHOM MOATOTOBKU. J{Is1 pa3BUTHSA TBOPUYECKHX CIOCOOHOCTEH CTYIEHTOB aKTUBHO HCIOJIb3YIOTCS
TaKhe METOJbl KaK JUCKYCCHs, MO3TOBOW IITYpPM, OOMEH MHEHUSIMH 1O MPOOJEMHBIM BOIpOCaM, OOCYXKIEHHE
JOKJIaJI0B, cooOmeHuii. [ToquepkHem, 4To MpH UCIOIb30BaHUU MHTEPAKTUBHBIX (DOPM pOJIb MpenoaaBaTess pe3ko
MEHsIeTCsl, TepecTaéT ObITh EHTPAILHOW, OH JIMIIb PETYIUPYET MPOoIecC U 3aHMMAETCs ero o0IIel opraHu3aluei,
TOTOBUT 3apaHee HEOOXOAUMBIE 3a/1aHus U (POPMYIUPYET BOIPOCHI UM TEMBI JUIsl 00CYK/IEHUS B TPYIIax, MaéT
KOHCYJbTAIlH, KOHTPOIUPYET BPEMS U MOPSIOK BHITOJHEHUS HAMEUYEHHOTO TUIaHA. YYacTHHUKHU OOpaIaloTCs K
COLIMAJIbHOMY ONBITY — COOCTBEHHOMY U JPYTUX JIIOJIEH, PU 3TOM UM NMPUXOAUTCS BCTYyNaThb B KOMMYHHUKAIUIO
ApPYyT C IPYroM, COBMECTHO pellaTh MOCTAaBIECHHBIE 3a/1a4M, IPE010JIeBaTh KOH(PIUKTHI, HAXOAUTh OOIINEe TOUKH
CONPUKOCHOBEHHUS, UATH HA KOMIIPOMHUCCHI.

B pesynbpTare mpoBeneHHS MPAKTUYECKUX 3aHSATHI BBIIBISIFOTCS CIIOCOOHOCTH OO0YyYaeMBIX MPUMEHSTH
MOJIyYE€HHbIE KOMITETEHIMH JIJIsl peLIeHUs 3a/1a4, CBSI3aHHBIX C JalbHEHIEeH 1eTeIbHOCThIO BHITYCKHHKA.

Ilepeyens JuTEPaTYpPbI A1 CAMOCTOSATEIbHOM PadoThI 00y4YaOLIMXCS N0 AUCHMIIHHE (MOIYJII0)
Cawmotinenko, A.Il. MudopmarimoHHbie TEXHOJOTHH CTaTHCTHUECKOW OOpabOTKM JaHHBIX : ydyeOHOe mocooue /
A I1. Camoiinenko, O.A. Ycenko ; MunuctepcTBo oOpa3oBanus u Hayku Poccuiickoit @eneparuu, denepaibHoe



roCyJapCTBEHHOE aBTOHOMHOE 00pa3oBaTelIbHOE YUpeKIeHHe BhICIIEro oOpa3oBaHus «HOXHBIN (enepalbHbII
YHUBEPCUTET», NH)KEeHEepHO-TeXHOJIornyeckas akajgeMus. - PocroB-Ha-Jlony ; Taranpor : M3gatensctBo FOxHOTO
denepanpHoro yHusepcutera, 2017. - 127 c. : wn. - bubmmorp. B kH. - ISBN 978-5-9275-2521-8 ; To xe
[DnexTponnsIit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=500042

I'acymosa, C.E. MudopmannoHHbIe TEXHOJIOTHU B CONMANBHOU cdepe : yuebnoe nmocodue / C.E. Tacymosa. - 4-¢
u3., mepepad. u momn. - MockBa : M3marenbcko-toprosas kopnopanus «JlamkoB u K°», 2017. - 311 c. : uin. -
(Yuebuple wusnmanusi juis OakamaBpoB). - bubmwmorp.: c. 259-263. - ISBN 978-5-394-02236-4 ; To xe
[DnexTponnsiii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=454082

33)13HI/I$[ AJIA peajin3anuun CaMOCTOSITEIbHOI p360TbI

Tema 1. JlesioBasi unpopmanust

3ananus
Nel. IlepeuunciuTe ¥ ONUIINTE OCHOBHBIE YEPTHI IEPEXOIHOTO NEPHOIa K MHPOPMATU3aLK O0LIECTBA.
Ne2. Onumure 0CHOBHBIE CBOMCTBA U BUJIbI 3HAHUI.
Ne3. OObscHHTE, KAaK MOKHO OINPEAEINUTD IEHHOCTh TOW MJIM WHON MHGOPMAIIHH.
Ned. PackpoiiTe OCHOBHBIE IPU3HAKU CUCTEM.

Tema 2. Un¢dopMmaniuoHHbIE TEXHOJIOTHH.

3ananus
Nel. TTosicuure, kakuMm 00pa3zom Oyxranrepckas HHGoOpMalMs B3aUMOYBA3bIBaeT (YHKIMU y4eTa U KOHTPOJIS
(UHAHCOBO-XO03HCTBEHHOM JESTEIBHOCTH MPEATPUITHS.
Ne2. [lepeuncnure 3agaun, KOTOPBIE B PHIHOYHBIX YCIOBHSX ITOMOraeT PEIIaTh yYETHO-IKOHOMHUYECKAs
uHpOpMaHs.

3ananus
Nel. [Tepeuncnure ocHOBHBIE (PAKTOPBI, KOTOPBIE PACCMATPUBAIOTCS B KAUECTBE OIPAaHUUEHUN, HaJlaraéMbIX Ha
(YHKIIHMOHUPOBAHUE POU3BOACTBEHHON CHCTEMBI.
Ne2. OObsicHUTE CYIIHOCTH aBTOMATH3MPOBAHHOTO YIIPABJICHUS C TOMOIIBIO0 HH(POPMAIINH, ITOJTy4aeMOH 110
KaHajiaM 0OpaTHOH CBSI3U.
Ne3. TlosicauTe, KaKue acEKTHI IIMKJIA )KU3HN JAHHBIX UMEIOT Ba)KHOE 3HAYECHHUE MPHU pa3padoTKe, TOCTPOCHUH H
(GYHKLIIMOHUPOBAHUY CUCTEM.
Ned. OObsicHUTE, KAK COOTHOCATCS TAKHE XapPAKTEPUCTUKN MHPOPMALIUH KaK «HAJIEKHOCTBY» H «TOCTOBEPHOCTH.
Ne5. Tlepeuncnute OCHOBHBIE Oapbephl CBA3U B IpOIeccaX MEXIMUYHOCTHOTO OOIIEHUS.
Ne6. Onummre, Kak BIUSAIOT HA IPOLECCH TOHUMaHUsl HHGOPMAIIUU COLMAIbHbIE Oaphepbl U pa3anuyus B
COLIMAJIbHOM ITOJIOKEHHH.
Ne7. 3nauenue cBsi3u MKy LIEHTpaMH NPUHATHS PEIIEHUI U MECTaMH OCYIIECTBIICHUS JEHCTBUM.
Ne8. TIepeuncnute OCHOBHBIE HAaNpaBJIEHUs IOCTPOEHUS MH()OPMAIIMOHHBIX CUCTEM, KOTOPBIE CIIEAYET YUUTHIBATh
IpH pa3paboTKe yrpaBIeHUYECKUX HHPOPMAILIMOHHBIX CUCTEM.
Ne9. OObsicHUTE pa3anuus MEX1y IPOrpaMMHUPYEMbIMU U HellporpamMmupyeMbiMu perieHusiMu. NelO. IToschute,
B 4€M COCTOUT BJIMSIHHE COIIMAJIBHBIX U KYJbTYpPHBIX ()aKTOPOB Ha MPOIELypy NPUHATHUS PELICHUS.

Tema 3. UngopMannoHHbIe CHCTEMBI.

3ananus
Nel. [TpuBenuTe npuMepsl KOHLIENTYaIbHBIX, COLUANIBHBIX, OTKPBITBIX U 3aKPBITBIX CHCTEM.
Ne2. [TpuBenute npUMepsl YETOBEKO-MAILIMHHBIX CUCTEM, CTAOMIBHBIX U HECTAOUIIBHBIX CUCTEM.
Ne3. [TpuBenuTe npUMepsI MOJCUCTEM U CBEPX CUCTEM.
Ne4. TlepeunciauTe COBOKYITHOCTh OCHOBHBIX PECYPCOB U (haKTOPOB IIPOU3BOJICTRA.
Ne5. Tlepeuuncnute OCHOBHBIE JIEMEHTHI YIIPaBIeHYECKOH HH(OPMAIIMOHHON CUCTEMBI.
Ne6. [TosicuuTe, B 4eM COCTOUT B3aUMOCBSI3b OPraHN3aMOHHON CTPYKTYpHI YIpPaBIEHUS NPEIIpUITHEM U
CTPYKTYpbI HH()OPMAIITHOHHON CUCTEMBI.
Ne7. ITpuBenute mpuMepsl pa3IMYHBIX YPOBHEW B3aUMOCBS3€H MKy 00bEeKTaMu.
Ne8. [lepeuncnnure OCHOBHBIE XapaKTEPUCTHUKU CUCTEM «UEJIOBEK — MAIIMHAY.
Ne9. Ilepeuncnure OCHOBHbIE HEOThEMJIEMbIE CBOMCTBA YIIPaBleHYeCKOW NH()OPMALIMOHHON CUCTEMBI.
Nel0. IMTosichuTe, Kak BeeT ceds cucTeMa ¢ MOJOKUTEIbHON M OTPUIIATENbHON 00paTHOM CBA3bIO.

Samanus
Nel. TlepeuncnuTe OCHOBHBIE CTaThH JIOJITOCPOYHOTO IJIaHA, KOTOPBIE TOJKHBI OBITh PACCMOTPEHBI
YIPaBISIOUUMU TPU BbIpaOOTKe KOHILIETIIUNA TOCTPOEHHUS yIIpaBiIeHUECKONH NHPOPMAIMOHHON CHCTEMBI.
Ne2. Tlepeuncnute riaBHbIe 0COOEHHOCTH COBPEMEHHOI0 MO/X0/1a K TOCTPOCHUIO KOPIOPATUBHOM
MH(GOPMALIMOHHOM CUCTEMBI TPEIPUATHS.
Ne3. [lepeuncnure U NOACHUTE MOHATUSA U METOAOJIOTUH, UCIIOJIb3YEMBIX JJIs1 OMMCAHUS, aHAIN3a U OLEHKU
Pas3IMYHBIX aCIEKTOB paOOThI IPEATPHUATHS.
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Ned. Tlepeuncnute OCHOBHBIE CTAUH KU3HEHHOTO IIMKJIA HHPOPMAIIMOHHBIX CHCTEM.
No5. TlosicHuTEe OCHOBHBIE OTINYHS BAPUAHTOB CO37aHUs HH(DOPMAITMOHHBIX CUCTEM

Tema 4. Opranuszanus u cpeacTBa HHGOPMAUMOHHBIX TEXHOJOTHH o0ecneyeHus1 ypaBJeHYeCKoi
AeATeJIbHOCTH
3amanus
Nel. TIpuBenuTe npuMepsl NPOSIBICHUS CUHEPreTHYecKoro 3 dexra B 33 nesTenbHOCTH NPEANPUITHS
(opranu3zanun).
Ne2. Onummre 0CHOBHBIE CLIOCOOBI YIIPaBICHUS! YPOBHEM CHHEPTHH.
Ne3. Onummre 0CHOBHBIE 2JIEMEHTHI CUCTEMHOTO I10/IX0/1a K YIPABJICHHUIO.
Ned. Tlepeuncnute (pakTOpbI, BEI3BIBAIOLINE HEOOXOAUMOCTh COBEPIICHCTBOBAHHS YIIPABICHYECKUX
MH(GOPMALIMOHHBIX CHCTEM.
Ne5. Ilepeuncnure JOCTUKEHMSI, KOTOPbIE 00ECIIEUMBAIOT IPUHLIUIIMAIBHOE YCOBEPLIEHCTBOBAHUE ITpOLIecca
yIpaBJIeHUs.
Tema 5. UndopManoHHbIe TEXHOJIOTHH JOKYMEHTALMOHHOI0 o0ecrevyeHusi yIpaBJIeHYeCKoM
JesiITeIbHOCTH.
HNudopmanuonHoe obecrneyeHue MpoueccoB ynpapjieHUus B JKOHOMHKE.
Samanus
Nel. [TosicuuTe Ha3HaYEHUE U COZIEPI)KAHNE CUCTEMBI YIIPaBJICHUS MIPEANPUATHEM, COOTBETCTBYIOIIEH KOHLEIIIUU
ERP.
Ne2. OnummuTe 0OCHOBHBIE ATAIBI TIOCTPOCHUS KOPIIOPATUBHBIX HH()OPMAIIHOHHBIX CHCTEM.
Ne3. Ha3zoBute MeTo/Ibl yIipaBiieHUs], HA KOTOPBIX 0azupyercs KopropaTUBHAs HHGOPMALMOHHAS CHCTEMA.
Tema 6. UHcTpyMeHTAJIbHBIE CPEICTBA KOMIILIOTEPHBIX TEXHOJIOTHII HHPOPMALMOHHOI0 00CIYKUBAHUSA
yYIpPaBJIeHYeCKOMH 1esATeIbHOCTH.
3amanus
Nel. TTosicuute Ha3HAUEHME U COAEPIKAHUE CUCTEMBbI YIIPABJICHUS NPEANPUATHEM, COOTBETCTBYIOIIEH KOHLIEIIIMH
ERP.
Ne2. Onummre 0OCHOBHBIE ATAIbI TOCTPOEHUS] KOPIIOPATUBHBIX UH(OPMAILIMOHHBIX CUCTEM.
Ne3. HazoBute MeTOIbI yIIpaBiieHUs], HA KOTOPBIX 0a3upyeTcs KopropaTuBHas HH()OpMAIIMOHHAsI CUCTEMA.
3anaHus
Nel. Onummre OCHOBHBIE 3Talbl MPOESKTUPOBAHUS HH(POPMAIIMOHHBIX CHCTEM.
Ne2. Tlepeuuncnute TpeOOBaHUs, KOTOPHIM JOJKHA YIOBJIETBOPSATH TEXHOJIOTUS POSKTUPOBAHUS
MH(OPMALIMOHHBIX CUCTEM.
Ne3. O6bsicaute, kak npumenstorcss CASE-cpencTa npu peMHXKMHUPUHTE OU3HEC-TIPOLIECCOB, CHCTEMHOM
aHaJIM3€ U MPOEKTUPOBAHUH.
Ned. Tlepeuncnute OCHOBHBIE KPUTEPUU B COOTBETCTBHH, C KOTOPBIMU MPOU3BOAUTCS olieHKa 1 Bbioop CASE-
CPEICTB.

Tema 8. KoMnbloTepHbIe TEXHOJI0TMU NPOEKTUPOBAHUS B YIIPABJIeHYEeCKOM AesiTeJIbHOCTH.
3anaHus
Nel. [Tepeuncnure nenu pazpabOTKU KOHCAITHHTOBBIX IIPOEKTOB.
Ne2. Onummre 0oCHOBHBIE ATAlbl pa3padOTKU KOHCAITUHTOBBIX MPOEKTOB.
Ne3. [lepeuncnure OCHOBHBIE HAIlPaBJICHUS Pa3BUTHS allllapaTHBIX MIIATHOPM.
Ned. Tlepeuuncnute u onumuTe Gazbl KU3HEHHOTO [IUKIIA TPOIPAMMHOTO MPOIYKTA.
Ne5. Onummre npenMyIiecTBa U HEOCTATKH JIOKATbHBIX U INI00ATBbHBIX HHPOPMAIIMOHHBIX CETeH.
Ne6. OOBsicHUTE CYIIHOCTB U POJIb MPOTOKOJIOB Mepeaayy JaHHbIX.
Samanus
Nel. CocraBbTe rpynnupoBKY NPOrpaMMHBIX TPOJYKTOB, OTHOCSIIUXCS K cepe YIpaBIeHUS NEPCOHATIOM.
Ne2. [lepeuncnure npuuuHbI €1a00T0 pacpoCTpaHeHUs HH(OPMALIMOHHBIX TEXHOJIOTHI B MPOLIECCH YIPaBIECHUS
IIEPCOHAJIOM.
Ne3. Onummre GyHKIIMOHAIBPHOE Ha3HAYCHHE aBTOMATU3UPOBAHHOTO MOIYJISI (KOHTYpa) YIIpaBJICHUs MEPCOHATIOM
B PaMKax KOPIOPATUBHOW CHCTEMBI YIIPABICHHS U 0COOEHHOCTH B3aMMOJICHCTBHS C APYTUMH MOTYIISIMU
(KOHTYpaMH) CUCTEMBI.
Tema 9. TeleKOMMYHHUKALIMOHHBIE TEXHOJIOTMY U HH(POPMALIMOHHBIE CHCTEMbI YIIPaBJICHUS
npeanpusiTueM.

12. ITpuBeauTe KaaccupuKauio NpodecCHoHATbHBIX KOMITBIOTEPHBIX MPOTPaMM.

13. JlaiiTe onmpeneneHre U XapaKTEPUCTUKY MPOdeCcCHOHATBHBIX KOMITBIOTEPHBIX TPOTPAMM.

14. TlpuBeauTe OCHOBHBIC MMOHATUS IPEAMETHON 00IaCTH.



15. Yro Takoe *KM3HEHHBINH UK SKOHOMUYECKOH HH()OPMAIIMOHHON CHCTEMBI.

16. YUrto npencraBiusieT co00H MPOSKTUPOBAHUE SIKOHOMUUECKOU HH(POPMAIIMOHHON CUCTEMBI?
17. Ilepeuncnure craguu pazpadOTKU SKOHOMUYECKONH HMHPOPMAITMOHHOM CUCTEMBI.

18. Uto npencransieT coboit pazpaboTka 3KOHOMHYECKOW HMHPOPMAITMOHHON CUCTEMBI.

Tema 10. IlpukiagHbie KOMNbIOTEPHbIe HHPOPMALMOHHBIE ccTeMbl. UHTEepHeT-TeXHOJI0THH.

4. Pa3BuTHE U NPUHIUIIEI OPTraHU3aIUH TI100aNBHON ceTn IHTEpHEeT: CTPYKTYypa, CpEACTBa MepeIadn
JAHHBIX, CUCTEMA aJIpPECalllu.

5. OcoOeHHOCTH KOMMYHHKaIMK B THTepHET, afipecarus 3JeKTPOHHOM MOYTHI, TEXHOJIOTUS WWW —
THIIEPTEKCTOBOE MpecTaBienne nudopmanuu, aapeca URL, 6Gpay3eps! 1t mpocmoTpa Web — caldToB.

6. OcHOBHbIEC HamNpaBJIeHUs 0OecTIeYeHNsI MHPOPMALIMOHHOM O€30MacHOCTH: MTPaBOBas 3aIllUTa,
OpraHM3alloOHHAas 3allUTa, UHXKEHEPHO-TeXHUUECKas 3aluTa (anmnaparHble, IporpaMMHBIE,
KpUNTOTpaguuecKue CpeacTna).

6.@0OHJI OHEHOYHBIX CPEJICTB JIJISI IPOBEJEHUA MPOMEXYTOYHOM ATTECTAIIAU
OBYYAIOIIUXCA ITO JUCHUIIINHE.

Hpe)_ICTaBJIeH B IPUIOKCHUU.

7. TEPEYEHb OCHOBHOM ¥ JOMNOJHHUTEJBHOM YYEBHOH JIMTEPATYPHI,
HEOBXOJIUMOM 1151 OCBOEHUS JUCLUAIIINHBI

OcHoBHas1 IuTEpaTypa
1. T'acymona, C.E. Un(hopmarmioHHbIe TEXHOIOTHN B COIMATIBHOM cepe : yaedHoe mocodue / C.E.
I'acymoBa. — 6-e u3a., crep. — Mockaa : Jlamkos u K°, 2020. — 311 c. : w1 — (YueOHble U3gaHUS AT
OakaaBpoB). — Pexxum pocryma: mo moamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=573204

2. Yr1kus B. b., banaun K. B. UndopmannonHbie CUCTEMBI M TEXHOJIOTUU B 3KOHOMUKE: yueOHUK. M31aTens:
IOuwutu-/lana, 2015. http://biblioclub.ru/index.php?page=book red&id=119550&sr=1

3. Hndopmanmonusie cuctemsl: yueoHuk. Kaanos C. A., Cobonesa M. JI., Anpumona A. C. Uznarens:
IMpomereii, 2015. http://biblioclub.ru/index.php?page=book red&id=426722&sr=1.

JlononHuTebHAS IUTEPATYPA

4. ®epnoceeB B. B. Marematnueckoe MOACIUPOBAHNE B SKOHOMHUKE M COLMOJIOTHH TPY/AA : METOIbI, MOJIEIIH,
3amaun: yueOHoe mocobue. M.: FOuurtu-Jlana, 2015.

http://biblioclub.ru/index.php?page=book red&id=114723&sr=1

JlomoJIHuTeIbHAS JIUTepaTypa

Camoitnenko, A.Il. MHdopmalinoHHbIe TEXHOJIIOTUH CTaTHCTUYECKOM 0OpabOTKM JaHHBIX : yuyeOHoe mocobue /
A.IL. Camoiinenko, O.A. Ycenko ; MunucrepcTBo o0pa3oBanus U Hayku Poccuiickoit @enepannu, OenepanbHoe
rocy/lapCTBEHHOE aBTOHOMHOE 00pa3oBaTelbHOE yupekJeHHe Bhicuiero odOpasoBaHus «HOkHbIN (enepanbHbIN
YHHUBEpCUTET», HKEHEpHO-TeXHOJIOorn4Yeckas akajgemus. - Pocros-Ha-Jlony ; Taranpor : M3narensctso FOxxHOTO
denepanpHOro yHHMBepcutera, 2017. - 127 c. : wi. - bubmmorp. B kH. - ISBN 978-5-9275-2521-8 ; To xe
[Onekrponnslii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=500042

I'acymosa, C.E. MadopmanoHHble TEXHOJIOTHH B colManbHOM cdepe : yueoHoe mocodue / C.E. 'acymona. - 4-¢
u3M., nepepad. u jom. - Mocksa : M3narenscko-ToproBas kopropanus «Jlamkos u K°», 2017. - 311 c. : w. -
(YueOnple w3manust g OakanmaBpoB). - buOmwmorp.: c¢. 259-263. - ISBN 978-5-394-02236-4 ; To xe
[Onekrponnsii pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=454082

8. HEPEYEHb COBPEMEHHBIX ITPO®ECCHOHAJIBHBIX BA3 IAHHBIX,
NH®OPMALUNOHHBIX CITPABOYHbBIX CUCTEM

Bce obyuaromuecst obecrieueHsl 10CTYIIOM K COBPEMEHHBIM MPO(ecCHOHANbHBIM 0a3aM JaHHBIX U
MH(OPMALIMOHHBIM CIIPAaBOYHBIM CHUCTEMaM, KOTOpble MOJJEKAaT OOHOBIEHUIO NpPU HEOOXOAMMOCTH, 4YTO
OTpaXKaeTcs B JIMCTAX aKTYAIN3alUU pabOUUX MPOrpaMM.
CoBpemeHHbIe podeccuoHAIbHbIE 0a3bI JAHHBIX:

1. http://www.big-big.ru/besplatno/luxhard.com.html — Kommbtotep ¢ Hyns. YpOKH KOMIBIOTEPHOU
IrPaMOTHOCTH;



http://biblioclub.ru/index.php?page=book&id=573204
http://biblioclub.ru/index.php?page=book_red&id=119550&sr=1
http://biblioclub.ru/index.php?page=book_red&id=426722&sr=1
http://biblioclub.ru/index.php?page=author_red&id=32586
http://biblioclub.ru/index.php?page=publisher_red&pub_id=2438
http://biblioclub.ru/index.php?page=book_red&id=114723&sr=1
http://biblioclub.ru/index.php?page=book&id=500042
http://biblioclub.ru/index.php?page=book&id=454082
http://www.big-big.ru/besplatno/luxhard.com.html

http://www.olap.ru - xypuan CYB]/]
http://www.tern.ru - kommanus TEPH

http://www. is0.ru — komnanus Intersoftlab
http://www.sas.ru - SAS Institute
http://www.basegroup.ru - kommanus Basegroup
http://www.banklist.ru - 116 P®
http://www.expert.ru - >xypHai JKcrepT
http://www.megaputer.ru - komnauus Megaputer P®
10 http://www.relex.ru - kommanus PEJIDKC PD

11. http://www.argussoft.ru — kommanus Argussoft

12. http://www.gensym.com — kommnanus Gensym
HNudopMmannoHHble CIPABOYHbIE CUCTEMbI

© o N s WD

CrpaBouno-npaBoBas cucrema «KoHcynpranT mmocy - http://base.consultant.ru

VY4ebHo-MeToIMYECKHE MaTepualbl U 3JIEKTPOHHBIE 00pazoBarenbHbie pecypcebl kK OOIL:

http://dis.qqgtu.ru/course/view.php?id=3364

} 9.0IMMMCAHUE MATEPHAJIBHO-TEXHUYECKO BA3BI,
HEOBXOJIUMO¥ JJI51 OCYIECTBJIEHUSI OBPA30BATEJIBHOI'O IPOLIECCA MO
JUCHUIINHE

JIist  ocyliecTBiIeHHsT O0pa30BaTEIBHOrO Mpolecca MO JUCHUIUIMHE HMMEeTCSl B HAIMYUHM  CICIYIOIIAs
MaTepHabHO-TEXHIYECKas 0aza:

Ayauropun IIporpammHoe obecnieueHue

- yuebHas aymutopusi uis TpoBeaeHus | OnepanuoHHas cucTeMa
y4eOHBIX 3aHATUW 1O JAUCIHUIUIMHE, [TakeT OPUCHBIX MIPUITOKEHUN
OCHAIIEHHAs] KOMIIBIOTEPOM C BBIXOJIOM B bpaysep Firefox, Sunekc
WHTEPHET, MYJIbTUMEINA IPOEKTOPOM;

- TIOMENIEHHE  [UIi  CaMOCTOATEIbHON
paboThl  0OydYarOUIMXCS, OCHAIICHHOE
KOMIIBIOTEPHOM TEXHUKOMN c
BO3MOKHOCTBIO TIOJKIIOUEHUS K CETH
HNutepuer m obecrieueHHeM OCTyIa B
AIEKTPOHHYIO nH(}OPMAaIIMOHHO-
obpazoBarensuyto cpeny [TTY;

- CHOCHUATM3UPOBAHHAS AyTUTOPHS JUIS
OpPOBE/ICHHsT JTadOpaTOpPHBIX paboT 1O
JHCIUTUTHHE,

OCHalleHHasi HA0OPOM PEaKTUBOB U
71a6opaTopHOro 000PYIOBAHUS;

10. OBYUEHHME UHBAJINJ10B U JINL C O PAHUYEHHBIMU
BO3MOXHOCTSAMMH 310POBbS
[Tpu HeoOxommmocTH pabodas mporpaMMa JUCHUIUIMHBI MOXET OBITh aJalTHpoBaHa Ul oOecreueHus
00pa30oBaTENbHOIO MPOLlECCa MHBAIMIOB W JIMI[ C OTPAaHUYEHHBIMH BO3MOXXHOCTAMHU 370pOBbs. [lng 3Toro


http://www.olap.ru/
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TpeOyercss 3asBIIEHWE CTyACHTa (ero 3aKOHHOTO TMPEACTABHTENs) U 3aKIIOUEHHE IICHXOJIOTO-MEIUKO-
nenarorundeckoi komuccuu (ITMIIK).

ABtop-coctaButenb: Capbikos E.C.

[Iporpamma yTBepXIeHAa Ha 3acelaHud Kadeapbl MaTeMaTHKH W SKOHOMHUKHA OT 26 HIOHS
2023r., mpotokoa Ne 8

3aB. kadenpoit Kamenckux H.A.



IMPUJIOKEHUE

Munucrepcrso o0pazoBanust MockoBcKkoii 00J1acTH

I'ocynapcrBenHoe o0pa3oBaTe/bHOe YUpe:kaeHHe BbIcIiero oopasosanus MocKoBCcKoii o01acTu
«"ocynapcTBeHHbIN TYMAHUTAPHO-TEXHOJIOTHYECKUIl YHUBEPCUTET»

®OHJ] OLIEHOYHBIX CPEJICTB
JUIS TPOBEJIEHUS TEKYILEIO KOHTPOJLA,
[TIPOMEXYTOYHOM ATTECTALIMU T10 JUCLUTUIMHE

b1.0.35 BBenenne B uHGoOpMAIMOHHbIE TEXHOJIOTHHI
b1.0.35.01 UudopmanuoHHbIe TEXHOJOTUH B YIIPABJIEeHUHU

Hanpassenune noarorosku 38.03.04 «I'ocyaapcTBeHHOEe H MYHMIMIIAJBHOE YIIPABJICHUE»
HanpasJienHocts (mpo¢uiib) nporpaMmai:
IIpaBoBoe€ perynupoBaHue B TOCYJapCTBEHHOM U MYHUIIMIIAJIBHOM YIIPABJICHUHU _

Kpaimndukanus spinyckauka bakagasp
®opma o0yueHust 0YHO-3204YHas

2023 r.



1.1 aanKaTOpbl JOCTHKEHHS KOMIeTeHIMii

Kox u HaumenoBanue

HanmeHnoBanue nHaIuKaTopa TOCTUKEHUSI YHUBEPCATbHOM

KOMIIETEHIINH KOMITETEHIINH
OIIK-5 Cnocoben OIIK-5.1 3HaeT: OCHOBHBIC MPHUHIMIIBI PAOOTHI TOCYAAPCTBEHHBIX U
HCII0JIb30BATh B | MyHULIMIIAJIbHBIX MH(POPMALMOHHBIX CHUCTEM; TEXHOJIOTUH
npodeccnoHanbHOM AIIEKTPOHHOI'O MPAaBUTEILCTBA U MPEJOCTABICHHS FOCYAapCTBEHHBIX
NEeSATEIbHOCTH (MyHULMDIAIBHBIX) YCIIYT;

nH(pOpPMaIMOHHO- OIIK-5.2 VYmeet: pemath CTaHAapTHHIE 3a7a4d MPodecCHOHATBLHOMN
KOMMYHHKAI[MOHHBIE JeSITEIIbHOCTH c IIPUMEHEHUEM MH(POPMAIIMOHHO-
TEXHOJIOTHH, KOMMYHHKAI[MOHHBIX TEXHOJIOTHIA;

rOCyAapCTBEHHBIE u | OIIK-5.3 Bnaneer: HaBBIKAMH OCYLIECTBICHUS B3aMMOJICUCTBUS C
MYHHIIUATbHBIE rpaxJaHaMd W OpraHu3alUsMd B IPOLECCe IMPeJOCTaBICHUS
MH(POPMALIMOHHBIE  CHUCTEMBI; | TOCYJapPCTBEHHBIX (MYHHIMIIATBHBIX) YCIYr, B TOM YHCIE C
MIPUMEHSITh TEXHOJIOTHH | IPUMEHEHUEM JIUCTAHIIUOHHBIX TEXHOIOTHMA.

AJIEKTPOHHOI'O IPABUTEILCTBA

u MPEIOCTaBIICHUS

roCy/1apCTBEHHBIX

(MyHUIIMTIANBHBIX) YCIYT

OIIK-8 Crniocoben OIIK-8.1 3HaeT: OCHOBHBIE COBpPEMEHHBIE HWH(POPMAIMOHHBIC
MOHUMATh TPUHLUIIBI PaOOTHI | TEXHOJOTHH JUIsl pEIIeHUs 3a/1a4 MPOoPeCcCUOHANBHOMN AeITeIbHOCTH;
COBPEMEHHBIX OIIK-8.2 VYmeeT: WCMONB30BaTh COBPEMCHHBIC WH(GOPMAIMOHHBIC
UH(OPMALIMOHHBIX TEXHO-JIOTHUH U TIOHUMATh UX MPUHIUIBI paOOThI IPH PELICHUH 33124
TEXHOJIOTUH M HCIOJIb30BATh | MPOPECCUOHANBHOM 1€ATEIbHOCTH;

ux Jus  pemenuss  3amay | OIIK-8.3 Bnaxeer: HaBbIKaMM  NPHUMEHEHHS  COBPEMEHHBIX
npoeCCHOHATBLHON MH(OPMaLMOHHBIX TEXHOJIOTHH JUISt pelieHus 3a1a4y
JeSITeIbHOCTH po(hecCHOHANBHOM e TENLHOCTH.

1.2 Onucanne mokasaTeJeii H KpUTepHeB OLeHNBAHAS KOMIETeHIHi HA Pa3IHYHBIX 3Tanax HX GOpMHPOBAHMUS, ONIMCAHKE MIKAJ
oneHuBaHus"

OrieHKa YpOBHSI OCBOCHHS KOMIIETEHIMH Ha pa3HBIX 3Tamax uxX (opMupoBaHHsS NPOBOAUTCS Ha OCHOBE H(pQepeHINpOBaHHOTO
KOHTPOJISI K&KIOT0 II0Ka3aTelss KOMIIETEHIIMH B paMKaX OLIEHOYHBIX CPEACTB, npuBeneHHbIX B DOC.

Ne/m | HammeHnoB Kparkas [Ipencrasne
aHue XapaKTepUCTHKA HHE Kpurepun onieHnBanus
OILIEHOYHOT OLIEHOYHOTO OLICHOYHOTO
0 CpezcTBa cpezncTBa CpezacTBa B
honme
Oyenounvie cpe0cmea 015 NPoBeOeHUst MEKYULe20 KOHMPO.Is
1. Tecr Cucrtema TectoBrle Omnenka «Omauuno»: B TeCTe BhINOJIIHEHO Oostee 90% 3ananHuii.
CTaHIAPTU3UPOBAHH | 3aJaHUA Orenka «Xopouioy»: B TecTe BHINOIHEHO Oonee 75 % 3amaHuil.
(mokazare | BIX 3aaHuM, Ouenka «Yooeremsopumenvroy»: B TeCTe BbINOIHEHO Oosee 60 %
b MO3BOJIAIOILAs 3a/laHui.
KOMIIETCH | M3MEPHUTh  YPOBEHb Omnenka «Heyoosnemeopumenvroy»: B TecTe BbINONHEHO MeHee 60 %
LUK 3HAHMM. 3aaHuH.
«3HaHue»)
2. Mpodaem | Meton keiicoB [Ipobnemuas
Haf (meton CUTyalus
CUTYyalusl | CUTYallUOHHOIO Ouenka «OTINYHOY»: J1aH KOHCTPYKTUBHBIM aHAJIN3 paccMaTpUBaEMOM
(keiic) aHanuza) — CUTyallid | IMPUBEACHO €ro Ka4eCTBEHHOE O0OCHOBaHUE.
npoOiieMHOE Ouenka «Xopouio»: MpeaoXeHHbIH BapUaHT pelIeHus HalpaBJieH Ha
(mokazate | 3amaHue, B KOTOPOM JOCTHIKEHHE TIOJIOKHUTENbHOTO 3 dexTa. B mpeanaraeMoM perieHnu
hii npeIaraloT CHUTYaI[{ HET JOCTATOYHOTO 000CHOBAHHUSL.
KOMIIETEH | OCMBICIIHTD OueHka «Y IOBIETBOPUTEIBHOY: MIPEACTABICH BAPHAHT PELICHUSI
012031 peanbHyIo cUTyaly HeHTpasibHoro tuna. OTBET He MMeeT 00OCHOBAHUSI MIIN

! Ouenka «OtnmuHO» M «XOPOIIO» COOTBETCTBYET MOBBILIEHHOMY YPOBHIO OCBOEHHS KOMIETEHIMH COIJIACHO
KpUTEPUSIM OLICHUBAHMUS, IPUBEACHHBIX B TAOJIUIE K COOTBETCTBYIOLIEMY OLIEHOUYHOMY CPEICTBY

OneHka «Y10BIETBOPUTEIHEHO» COOTBETCTBYET 0230BOMY YPOBHIO OCBOCHHS KOMIIETCHIIUU COTJIACHO KPUTEPUIM
OLIEHUBAHMsI, IPUBEACHHBIX B TA0JIUIE K COOTBETCTBYIOIIEMY OLIECHOUHOMY CPEJICTBY

Onenka «HeynoBiaeTBOPUTENBHO» COOTBETCTBYET MTOKA3ATEII0 «KOMIIETEHIUS HE OCBOEHA



«Bnagern | mpodeccroHanbHO- MIPUBEIEHHOE 0OOCHOBAHUE SIBIISETCSA HE CYIIECTBEHHBIM.
e») OPHEHTHPOBAHHYIO Ouenka «HeynoBiIeTBOPUTETHHO»: BAPHAHT PELICHUSI CUTYaIH
CHUTYaIHIO. OTCYTCTBYET.
Cpenctso,
JEMOHCTPHPYIOILEE
BIIafICHUC
METOJ0JIOTUE]
CHCTEMHOTI'0 aHaJIHu3a
poOJIEMbI U OLIEHKH
CHUTYaI}H,
pa3paboTku
BO3MOJKHBIX
pemieHnii 1 BEIOOpa
Hanbomee
ONTHMAJIBHBIX 3
HHX.
Ilpe3zenTa | Paborta, Tematnka Ouenka «Omauunoy». TIOKa3aHO YMeHHe KPUTHYECKOro aHalIn3a
st HarpaBJIeHHAs Ha | mpe3eHtarmm | uHopmanun. CoaeprkaHue MPE3CHTAINH MOJHOCTHIO COOTBETCTBYET
BBITIOJTHEHHE 7§ 3a8BJICHHOIl TeMe, pacCMOTpPEHbl UCKYCCUOHHBIE BOIPOCH IO
(mokazare | KOMIUIEKca Y4eOHBIX npoOiemMe,  ciaiiibl PacHoOJOKEHbl JIOTHYHO, I10CIENOBATENbHO,
hii u 3aBepUIaeTCs MPE3CHTAlMs YETKHMMH BBIBOJAMH. [IpHCYTCTBYIOT
KOMIIETEH | MCCIIEOBaTEeIbCKUX WILTIOCTPATUBHO-aHAINTHYECKUE MaTepHanbl (TaOJHIbl, JUarpaMMel,
LUK 3a7ad. CXEMBI U T. II.).
«YMeHue» Onenka «Xopowio». TIOKa3aHO YMEHHE KPUTHUYECKOI'O aHaIH3a
) nHdopmanun. ConeprkaHue HMPE3CHTANNH MOJHOCTHIO COOTBETCTBYET
3asfBJIICHHON TeMe, HO TeMa pPacKpbhiTa HEAOCTATOYHO IIOJHO, IpH
oopmileHNN TIpe3eHTanMH MMEIOTcA HenmodeTsl. [IpucyTcTByroT
WITIOCTPATHBHO-aHATUTHIECKAE MaTepHanbl (TaOJHIbI, AHarpaMMel,
CXEMBI | T. II.).
Ouenka «Yooeremsopumenvno»: He TIOKa3aHO YMEHHE KPUTHYECKOTO
ananuza uHpopmaruu. CoaepixkaHue MPe3eHTalul He B MOJHON Mepe
COOTBETCTBYET 3asBICHHONH TeMe, TeMa pacKphlTa HEJOCTaTOYHO
MOJTHO,  HapylIeHa JIOTUYHOCTh U  TIOCJIEIOBaTeIbHOCTh B
PpAacTOJIOKEHNUH ClaiioB. MImocTpaTUBHO-aHAIMTUYECKUE MaTepUaibl
HE TpeICTaBICHBI.
Ouenka «HeyodosnemgopumenbHoy: TIPE3EHTALMsI HE COOTBETCTBYET
3asBJIICHHON TeMe, MaTepHal H3JIOKEH HETOCIe0BaTeIbHO, SI3BIK
IIPE3EHTAIMN HE OTPa)kaeT HayYHOTO CTHII.
Oyenounvle cpedcmea 01 NPOBEOEHUSI NPOMEICYMOUHOU Ammecmayuu
3auer Kontponsnoe Bompocsl k| «3aumeno» (nosviuiennuiii yposeny).
MEepOIIpUsITHE, 3a4ery 3HaHHE TEOPUH BOINPOCA, MOHATHHHO-TEPMHHOJOTMIECKOTO amnapara
KOTOpOE MPOBOIUTCS JUCUUIUIMHBL (COCTaB M COJEp)KaHWE IMOHSITHH, MUX CBS3eH MEXIY
o OKOHYaHUU CO0OH, X CUCTEMY);
U3y4YeHUs yMeHHe aHaJM3UPOBaTh MPOOIEMy, COIEPIKATEIBHO U CTHIHCTHYCCKI
JUCUUILTHHBIL. IpaMOTHO U3JaraTh CyTh BOIIPOCA;
BJaJeHUEe aHATUTHYECKUM CIIOCOOOM H3JIOKEHHS BOIIPOCA, HABBIKAMHU
apryMEHTaLHH.
«3aumenoy (6azoswviti yposeHs):
3HAHHE OCHOBHBIX TEOPETHUECKHX MOJ0KEHUI BOIIPOCa;
yMeHHe aHAIN3UPOBAThH npobiiemy TIPOJIEMOHCTPUPOBAHHO
(parMeHTapHO, BOIPOC H3jaraercs HECOJEp)KaTelbHO M OMIMOKaMHU
CTHJINCTHYECKOTO IUIaHa;
BJIaJeHUe aHATUTHICCKHM CIOCOOOM W3JOKEHHS BOMpoOca W
HaBBIKAMH apryMEHTAI[H He TIPOJIEMOHCTPUPOBAHO.
«He 3aumenoy (komnemenyus He 0c80eHa):
3HaHMe MTOHATUITHOTO almapaTa He IPOJeMOHCTPUPOBAHO;
yMeHHe BBIJICTINTh TJIaBHOE, C(OpPMYIMPOBATH BBIBOABI HE
MIPOAEMOHCTPHUPOBAHO;
BJIa/IeHHe HaBBIKAMU apryMEHTaluH He ITPOIEMOHCTPHUPOBAHO.
Ox3amen | KonrponbHoe Bomnpocs! k Onenka «Omauunon:
MEpOIIpUsITHE, 9K3aMeHy 3HAHHE TEOPUH BOIPOCA, MOHATHHHO-TEPMHHOJIOTMYECKOTO arapara
KOTOpPOE MPOBOJIUTCS JUCHUIUIMHBI (COCTaB M COJIEp)KaHWE IOHSATHH, WX CBA3EH MEXIy
o OKOHYaHUU cO0OH, X CUCTEMY);
N3y4YeHUS YMeHHe aHaJIM3UPOBaTh MPOOIEMy, COJEPKATEIBHO U CTHIMCTHYECKN
JVCLUIIIHHBL TPaMOTHO H3JIaraTb CyTh BOIPOCA; INIyOOKO MOHMMAaTh, OCO3HABAaTh

Marepua;
BJIaJIEHHE aHATUTHYECKUM CHOCOOOM H3JIOKEHHs BOMPOCA, HAYYHBIX




uzel; HaBbIKaMHM apryMEHTalMM W aHanmu3a (akToB, COOBITHIA,
SIBJICHUI, IPOLIECCOB B UX B3aUMOCBSA3U U THAICKTHIECKOM Pa3BUTHH.
Onenka «Xopouioy.

3HAHHMe OCHOBHBIX TEOPETHYECKHX IIOJIOKEHHH BOIIPOCa;

YMeHHEe aHaIU3UPOBATh SBICHUA, (aKTel, HEHCTBHA B paMKax
BOIIPOCA; COOEPKATENBHO U CTHIIMCTHYECKH I'PAMOTHO HM3J1araTh CyTh
Borpoca. Ho nmeer mecto HemocTaroyHas MOJHOTA MO H3JIaraeMoMy
BOIIPOCY.

BJa/IecHHe AaHAINTHYECKUM CIOCOOOM M3JIOKEHHS BOIpoca U
HaBBIKAMH apTyMEHTaI[HH.

OueHnka « YoosnemeopumenvHoy:

3HAHHE TEeOpuu Bompoca (parMeHTapHO (HEMOJHOTa H3JI0KEHHS
nHPOPMALNH; ONEPUPOBAHUE NOHATHSIMA Ha OBITOBOM YPOBHE);
YMeHHe BBHIJICIUTH IJIaBHOE, Cc(OPMYIUPOBATH BBEIBOJBI, IMOKA3aTh
CBSI3b B [IOCTPOCHHUHU OTBETa HE NPOAEMOHCTPHPOBAHO;

BJIaJleHHe QaHATUTHYECKUM CII0COOOM H3JIOKEHHS BOIIPOCaA M BIIAICHUE
HaBBIKaMH apryMEHTAIHU He POIEMOHCTPHPOBAHO.

Omnenka «HeyoosnemsopumenbHoy:

3HAHWE  TOHATUIHOrO  ammapara, TEOpUM  BOIIpOca,  He
IIPOJIEMOHCTPUPOBAHO;

yMeHHe aHaJIM3UPOBaTh Y4eOHBIH MaTepHal He MPOJIEeMOHCTPUPOBAHO;
BJajleHHe aHAJIMTUYECKHMM CHOCO0OM H3JIOKEHHsl BOIpoca |
BJIaJICHUE HaBbIKAMU apTyMEHTAIMU HE MPOAEMOHCTPUPOBAHO.

1.3 TunoBble KOHTPOJbHbIE 3aJaHMSI WJIHM HHBbIe MATEPHAJBI [Js NpPOBeJeHHs TeKYIero KOHTPOJs, MPOMeKYTOYHOI
aTTecTallid, He0OX0AUMBbIe I OLEeHKH 3HAHUMH, YMEHMil, HABBIKOB H/WJH ONBITA JesITeJbHOCTH, XapaKTEePH3YIOIHNX 3TAIbI
(popmupoBaHusi KOMIeTeHIMII B IpoLiecce OCBOEHUsSI 00Pa30BaTEIbHOI NPOrpaMMBbl

1)
2)

4)
5)
6)

RPOoooNoGR~WONDE

19.
20.
21.
22.
23.
24.
25.

26.

217.

0.
1.
12.
13.
14.
15.
16.
17.
18.

Bonpocsl k 3a4ery
HenoBast uadopmanus, Kak 9acTb HHPOPMAIIHOHHOTO pecypca 0o0IIecTsa.
OxoHOMHYecKas HH(popmanus.
WudopMannoHHBIH pecypc - HOBBIH IpeAMET Tpy/a.
Paspurtue nHbopMaIMOHHO chephl MPOU3BOICTRA.
dopmupoBaHKe U pa3BUTHE HHPOPMAIIMOHHBIX PECYPCOB MPEINPHUSATHS B YCIOBUAX HHOOPMALMOHHOH SIKOHOMHKH.
Wudopmanus u nHOpMAILOHHBIE TIPOLECCH B OPraHU3allMOHHO-9KOHOMUYecKo cdhepe. MHpopmarms.
Knaccugukarus uapopmarmu.
Wudpacrpykrypa nHpopmaTu3aum.
CyIIHOCTh, 3HaYeHNE ¥ 3aKOHOMEPHOCTH Pa3BUTH HH(OPMAIIMOHHBIX CHCTEM M TEXHOJIOTHHA B COBPEMEHHON 3KOHOMUKE.
Wndopmarnzanms 1 nHGOpMAMOHHEIE TEXHOJIOTHU.
OKOHOMHUYECKHE 3aKOHBI Pa3BUTHS HHPOPMALIMOHHBIX TeXHOJIOTHH. 3akoH ["'oprona Mypa.
3akoH Pobepra MeTkanga.
3akoH ¢orona. ©opma MPOBEAEHUS: JIEKIUH, CEMHHAPHI IPAKTHUECKNE 3aHATHS.
OCHOBHBIE TTOHATHS, TEPMHUHOJIOTHS U KJIaCCHU(PHUKAIIHS.
HVcroku u aTarsl pa3BuTHs HHPOPMAIIMOHHBIX TeXHOJIOTHH. MHpopMaTHKa 11 MHGOpMaMOHHbBIE TEXHOJIOTHH.
TexHosorus U MeTo bl 00pabOTKK SKOHOMUYECKOW HH(pOpMalu. OCHOBHBIEC KIIACChl TEXHOJIOTH.
BazoBbie MeTOBI 00pab0TKH SKOHOMIUYeCKON HHpopMaru. CTpyKTypa 6a30B0# HHGOPMAIIMOHHON TEXHOJIOTHH.
Posb 1 MecTO aBTOMAaTHU3MPOBAaHHBIX HH(POPMAIIMOHHBIX CUCTEM B 9KOHOMHKE. BHbl MHOPMAIIMOHHBIX CUCTEM MX CO3JIaHHE U
knaccudukanus. Knaccudukanus nHPOPMaIMOHHBIX CHCTEM.
KopropaTtusHbIe (HHTETpHpOBaHHBIE) HH(DOPMAIIMOHHBIE CHCTEMBI.
CocrtaB HH(POPMAIHOHHBIX CUCTEM.
@OyHKINOHAIBHBIE TOACUCTEMBI HHPOPMAIIMOHHBIX CHCTEM.
Oo0ecrnieunBaroniye MoACUCTEMbI HHPOPMAMOHHBIX CHCTEM. TexHu4Ieckoe obecniedeHne (KOMIUIEKC TEXHUIECKUX CPEJICTB).
JK3HEHHBIH MK HHPOPMALIMOHHBIX CHCTEM.
dopma npoBeeHUsL: JIEKINH, CEMHHAPHI IPAKTHYECKNE 3aHATHSI.
CranpapTHble 331a4M IPO(ECCHOHAIBHON JEATebHOCTH T'OCYAApCTBEHHOTO CIIy’Kallero Ha OCHOBE HH(OPMAalMOHHOH M
6ubimorpaduaeckoil KyabTypHI.
WHpopMainoHHO-KOMMYHHUKAIIHOHHBIE TEXHOJIOTMH, TOCYJapCTBEHHbIE M MYHHUIMIIAIbHBIE WH()OPMAIMOHHBIE CHCTEMBI;
TEXHOJIOTHH JIEKTPOHHOTO PAaBUTEIBCTBA, B T.4. JJIS IPEIOCTABICHNS TOCYAAPCTBEHHBIX (MYHHUIIUIIAIBHBIX) YCIYT
[TpuHIUIB PabOTH COBPEMEHHBIX HHPOPMAIMOHHBIX TEXHOJIOTHH M MCIIOJIB30BATh UX JJIS PELICHUS 3a7ad MpodecCHOHAIEHON
JeSITeTbHOCTH.

Bonpocsl k 3x3aMeny
OmpeneneHune MOHATHH TeXHOJIOTHS, HH(GopManus, nHGopmanuoHHas Texnonorus(MUT).
KoMITOHEHTBI TEXHOJIOTHH JUTS IPONU3BOJICTBA HH(POPMAIIMOHHBIX MPOJYKTOB.
Hogast nHpOpMannoHHas TEXHOJIOTHS U €€ XapaKTePUCTHKH.
OCHOBHBIE IPUHIMIBI HOBOH HH(POPMAIIMOHHON TEXHOIOTHH.
Wnctpymentapuii UT.
TpeboBanus x UT.



7)

HNubopmanmonHble cucTeMsl yrpasienus. Bzaumocssss mexny UT n UC.

8) O0s13aTeNBbHBIC 2JIEMEHTHI IPOEKTUPYEMOTO TeXHOJIorHIeckoro ooecriederns UT.

9)  Undopmammonsoe obecneyenne UT.

10) Texuuueckoe obecrieueHue HUT  (onpenenenue; BUABl  JOKyMEHTAlWu; (hopMBI OpraHu3au
TEXHAYECKOTO 00CCIICUCHUs).

11) Maremaruueckoe obecneuenue UT.

12) Mporpammuoe oGecrieyenue UT.

13)  OprammsammonHoe obecneuenue UT.

14)  Tpasosoe obecneuenue UT.

15) IpuknagHOe MporpaMMHOE OGecTIeUeHHe.

16) Hudopmarmonnsie cuctemsr. Kinaccuduxamus KC.

17) Vinpopmanuonusie moToku. Buisl HHGOPMAIHOHHBIX TIOTOKOB.

18) Bunsl pemennii, npuHuMaeMsIx ¢ nomousro UT.

19) KopnoparusHas uHbpOpMarHonHas cucteMa. Ee XapakTepHble 4epTEr.

20) Crammaptsl ympaBieHus, Jexaliye B OCHOBE pa3paboTKy (yHKIHOHAIBHOH cTpykTyphl UC.

21) Tabnuunsiit npoueccop MSExcel. Ero Haznauenue. dopmatupoBanue naHHbIX B suelikax OT. ABrozanonHeHue. Anpecanys.
Box popmyn B stueiixn Tabmumbl. BeraBka Gynknumit. Mactep muarpamu.

22) Bbaza nannsix. Pemsimnonnas 6aza nanHIX. OCHOBHBIE 00BEKTH 0a3 maHHBIX MSAccess. Pexxumbr paboThl ¢ 6a3aMu TaHHBIX.
KiroueBoe mose. Buapl xitoueii. Cxema JaHHBIX.

23) [TpumeHneHne HHPOPMAIIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHI U C y4€TOM OCHOBHBIX TpeOoBaHUil HHPpOPMAMOHHOMH
0€30MMacHOCTH Ha TOCYIAPCTBEHHOM Cityx0e.

24)  VudopManmMOHHO-KOMMYHHKAIIHOHHBIE TEXHOIOTHH, TOCYIAPCTBEHHbIE X MyHHIUIAIbHEIE HH)OPMALIHOHHEIE CHCTEME;
TEXHOJIOTHH 3JICKTPOHHOTO MPABUTENBCTBA, B T.4. IS TPEAOCTABICHHS TOCYIapCTBEHHBIX (MYyHUIINIAIBHBIX) YCIyT

25)  IlpuHImIBl pabOTH COBPEMEHHBIX HH(OPMAIIMOHHBIX TEXHOIOTHIl H HCIIONB30BATh HX JUIS PEIICHHS 3a/1ad MPOMECCHOHATBHOM
JeATEIILHOCTH.

TecToBbIe 321aHUS
Tecr Nel

1. ®aiin- s7o0...
a) TaHHbIC, XPAHAIINECS BO BHEIIHEH MaMATH, 3aHUMAIOIIIE UMECHOBAHHYIO 00JIACTb;

b)
c)

JIOTUYCCKU CBA3aHHAsA COBOKYITHOCTH JAHHBIX, XpaHAIIUECS BO BHCIIIHEH IaMsTH,
JIOTUYCCKU CBA3aHHAS COBOKYIIHOCTb JAaHHBIX U NPOrpaMM, JJIs1 pa3MCIICHUA KOTOpOI\/‘I BO BHEITHEH IaMsITH

BBIACIACTCA KMCHOBAaHHAsA 001aCTh.

2. Kakue Bo3MOKHOCTH MMPEAOCTABIIACT MMOJIB30BATCIIIO KOHTECKCTHOC MEHIO—

1) orkphiTs ; 7) conepsanue;

2) ynamurs; 8) coitcTna;

3) ycTaHOBHTE pa3mep; 9) nepenmenosars;
4) ornpasuTs; 10) xonmposats;
5) Beipesats; 11) cospats spmix.

6) YCTaHOBUTD THII;

3. Bydep obmena — s7o. ..

a) naMsTh KOTOpas peHa3HaueHa Uil BpEMEHHOT0 XpaHeHHs HH(opManum;

b) 4acThb BHpTyaJ’IBHOﬁ NaMATH, KOTOpas CIYXKUT NEPCBAJIOYHBIM ITYHKTOM IIPpU oOmeHe JaHHBIMU;

C) crenmaibHas 06IACTh TAMATH, KOTOPAs PeHA3HAYEHA IS BPEMEHHOTO XPaHEHHs IePEHOCHMOT0, KOIHPYEMOTo
WIH yIAIIeMOro00BeKTa.

4. TIporpaMma NpOBOJHHUK MpEHA3HAYEHA - ... a) I
3aIyCKarporpamm;

b) JUTS yIpaBlieHus GailioBoiicucTeMoi;

C) JUI CO3J1aHNA SAPJIBIKOB.

5. MonsTue «3Ha40Kk» B cpeae Windows -...
a) HeOOBIION PUCYHOK, CHMBOJIM3HPYIONINIA CBEPHYTOE B pa3Mepax OKHO MPIIIOKEHHS WK OKHO JIOKYMEHTA;

D) HeGompmoit pUCYHOK, CHMBOJM3HPYIONIHii CBEPHYTOE B pa3Mepax OKHO TPHIIOKEHHS;

C) CBCPHYTOC B pasMepax OKHO NPHUITOKEHUA NI OKHO JOKYMCHTA.

6. IMporpammuOe obecredenue -. ..
a) mporpamma Juisi 00pabOTKM JaHHBIX M HEOOXOAUMBIX JJIs HEE DKCILTyaTalluK JOKYMEHTOB;

b) JAHHBIC U HCOGXOJII/IMI)IC JJIA OKCIUTYaTalIUUIOKYMEHTOB,

C) COBOKYITHOCTb ITPOrpaMm O6pa6OTKI/I JaHHBIX 1 H606XOI[I/IMBIX JJIA UX 3KCIUTyaTallud TOKYMEHTOB.

7. Tun daiina CBUAETENBCTBYET O... a) pa3Mepe
XPaHUMBIX JAHHBIX;

b) xapakrepe XpaHUMBIX TaHHBIX;
C) pasMepedaiina.



8. Uto o3HauaeT ykazaHHbIH 3HAUOK?

a) nokymMeHT Word, 3aluméHHBIA TapoiieMm;

b) nokyMeHT Word, TOCTYITHBII TOJBKO IS YTCHUS;

C) SIPTIBIK.

9. IMepeuncnute cTaHgApPTHBIE 3MEMEHTH OKHA JTFOGOTOMPUIIOKEHHS:

1) crpokacocTostaus; 5) crpoka dopmy;
2) IaBHOEMEHIO; 6) 3aromoBok okHa;
3) maHeNEMHCTPYMEHTOB; 7) paGoueenone;

4) KHOIKACHCTEMHOTOMEHIO; 8) penakropdopmyn.

10. Ilenknys no n060My 06HEKTY PaBOi KHOMKO# MBILIH, BB TIOTyYaeTe JOCTYH KKOMAHIaM:

a) [JIABHOI'OMEHIO;

b) kouTexcTHOrOMEHIO;

C) HMCIAJAKOMIErOMEHIO.

11. Hasnauenwue spmnsia —. ..

@) CITy’KHT CCHUIKO# Ha IPOrPaMMBI X JOKYMEHTBI;

b) yckopser 3amyck nporpamMmsr;

C) CIy’KHT 77T YCKOPEHHs 3aITycKa MPOrpaMM M IOKYyMEHTOB.

12. Manka — s7o0...

a) paGodee MeCTO Ha BHEITHEM/ICKE;

b) xpanumuime 06BexToB;

C) eqMHMIA OpraHU3alMH PaGOTHI HAJHCKE.

13. Jloxymenrt — 310...

a) unpopmarus coznanHas B npuioxkenne Windows;

b) o6wext Windows, co3naHHbI# B MPUIOKEHHH U COJIEPKAIITHT HHQOPMAIIMIO OTIPEETEHHOTO THITA;
C) o6bexT Windows, KOTOpBIi HMEET ONpeieIeH b THII.

14. Muanorosoe okHO -...

a) CIy’KMT A7 BBOAA WH(POPMALINY;

b) o6pamnennas gacTs 5kpaHa, B KOTOPOii MOKET OTOGPAKATHCATIPUIOKEHNE;

C) CIty’HT IS BBOJIA IOTIOJHHTENBHBIX 1APAMETPOB, HEOOXOIMMBIX ISl BBITONHEHHS KAKOi — THOOKOMAH/IBL.
15. Pa6ouuii cton -...

a) pabodyee mose, Ha KOTOPOM oToOpaxkarTcst 06bekThl Windows u smemenTs ynpasierus Windows;
b) rpaduueckas cpena, Ha KoTOpoit 0OTOGpakaroTCs 06BbekTHl Windows u aneMenTsI ynpaBinenns Windows;
C) rpadudeckas cpena, Ha KOTOpoit 0ToOpakaroTest 00beKThI Windows.

16. Tanka «Moii KOMIIBIOTEPY» — 3TO. ..

a) marika, cosaBaeMas pu 3amycke Word, B KOTOPO#i XpaHsTCs yKa3aTeln Ha BCe 00BEKThI, COOTBETCTBYIOIINE PECYPCaM
JTAHHOTOKOMITBIOTEPA;

b) oco6as BupTyansHas manka, coznasaemas pu 3amycke Windows, B KOTOPOif XpaHATCS yKa3aTen Ha HEKOTOpbIE
00BEKTHI, COOTBETCTBYIOLIHE PeCypcaM JaHHOTOKOMITBIOTEPa;

C) ocobast BUPTYaJIbHad IarkKa, co3JiaBacMas 1pu 3alryCkKe Wil’ldOWS, B KOTOpOﬁ XpaHATCA yKa3aTeJIu Ha BCC OGLCKTI)I,
COOTBETCTBYIOLIUEC peCypCaM JAHHOTOKOMIIBIOTEPA.

17 HepeqnanTe 0OBEKTHI KOTOPBIC CO3Ja0TCA B CPCAC NPUITOKCHUA:

1) rexcr; 5) smyku;
2)  caiim; 6) sapabIk;
3) mamka; 7) pucynku;
4)  Tabmumsr; 8) smauok.
Tect Ne2

1. OrBeruth Ha TECTOBBIEBOMPOCHL.
1) AB3ar— 310 . . .

il

1) (hparMeHT TeKcTa MEeXAY IBYMs MapKepamu ad3ama ;

T

2 TEKCT MEXIy IByMs Mapkepamu ab3ana ;

T

3) (bparMeHT TekcTa MEXIy MapKkepamu ad3ara



2. Pasjienenne TEKCTa Ha a03allbl OCYIIECTBIISETCS HAKATHEM KIIABHIIH. ..
1)  «Entery;

2)  «Alty;

3)  «Deletex.

3. BblI BCTaBUIIM PUCYHOK B IOKYMEHT. KakuMu U3 NpHBEIEHHBIX CIOCO60B MOKHO H3MEHUTH (hOpMY 0OTeKaHHUs
PUCYHKaTEeKCTOM?

1) B MeHIo «CepBucy» BEIOpaTh komaHty«HacTpoiikay;

2) BBIOpaTh B MeHIO «BcraBka» koMaHny «Hanmucey;

3) BBIOpaTh B MeHIO «DopMar» koMaHay «PUCYHOKY.

4. Jlnst Toro, 4TOOBI IPOM3BECTH KaKoe — MO0 JeiicTBHE ¢ (hparMeHTOM TeKCTa HEOOXOIUMO. ..

1) 9TOT (hparMeHT CHayaja Hare4aTarh;

2) 9TOT (parMeHT cHavaja BBIICIIHTD;

3) NpOBEPUTH opdorpaduio.

5. Jlnist TOro, 4T06b! YAAIUTE CHMBOJ HEOOXOMMO HAKaTh KIIABHILY. ..
1
2)
3)

6. [lns konupoBaHus BBLIENEHHOTO parMenTa B 6yhep NaMaTH HeOOXOAUMO HA TAHETH HHCTPYMEHTOB HAXKATh
KHOIIKY. ..

oL 20, 3 5%

7. (DopMaTI/IPOBaHI/IG TCKCTa — 3TO...

l) HU3MCHCHHMC BHCIIHCTO BH/JId TCKCTA, IPU KOTOPOM HC U3MCHSCTCA €ro COACPIKAHUC,
2) MU3MCEHCHHC BHCIIHCTO BHU/JIa TCKCTA, [IPU KOTOPOM HU3BMCHACTCA €TI0 COACPIKAHUC,
3) HU3MCHCHHC BHYTPCHHCT'O BUJa TCKCTA, IIPU KOTOPOM HE U3MCHACTCA €T0 COACPIKAHUC.

8. BuI ciywaiino ymamumy 9acTh TekcTa. Kak ucrmpaButh ommoKy?

KT w
1) HaXATHKHONKY «OTMEHHUTB) ;
Cu -
2) Ha)XaTbKHOINKY «BepHyTb» ;
3) HaXaThb KHOTIKY «IIpenBapHuTeNbHBII IPOCMOTPY [& .

9. I[J'I?[ TOTO, 4TOOBI BCTABUTh HyMCpOBaHHBIﬁ CITMCOK H€O6XO,I[I/IMO Ha>XaTb KHOIIKY HallaHCJIN (I)OpMaTI/IPOBaHI/IH. ..

44—

)= 2"~ 3 =

10. Jns Toro, 4ToGsI CO3/1aTh HOBBII JOKYMEHT HEOOXOMMO HAXKATh KHOIIKY Ha MaHe 1 MOpMaTHPOBAHHUS. ..

nH &, O

O

Tect Ne3
1. Jins zanmycka MicrosoftExcel MOKHO BOCHOJIB30BaThCH. ..
1) Ilanensio 3amay;
2) TJIaBHBIM MEHIO;
3) porpaMMoi Mol KOMIBIOTED.
2. Jlns Toro 4roObl M3MeHUTH mpHdT TekcTa B MicrosoftExcel B sueiike HE0OXOMMMO BHITIOTHUTS KOMAHILY. ..
1) ®opwmar,llpudr;
2) ®dopmar,Jueiika;
3) ®opmar,Crpoka.
3. Mpu onucannu Gynkuuu B Microsoft Excel 3a ee uMeHeM cliejiyror. ..
1) AprymeHnTsl QyHKINY;
2) Kpyrias ckobKa;
3) KOHCTaHTBHI;
4) CHUMBOJIBI <) WITHG.

4, ComnocrassTe 3meMenT naTepdeiica Excel ¢ ero Ha3HAUEHHEM:

1) Pakn [Ipaeka | Big BCTaEka $opMar CepEMc QaHHbvﬁﬂ eHa CTONOLOB:
2) A I B | C | D | E 2) maHeJb HHCTPYMEHTOB;

3 @ = A &8 oo -
5. BriOepure U3 npeayio’keHHOTo CIHUCKA MpaBUIIbHOE 0003HavYeHKe anpeca ssueiiku B MicrosoftExcel:
1) Al;
2) 1A;

3) rmaBHOE MEHIO.

«Deletey;
«Homey;
«Inserty».



3) A-1;
H1:A.
6. MicrosoftExcel MpeIHa3Ha4YeH s CO3/IaHus. . .

1) 0a30aHHbIX;

2) JOKyMEHTOB;

3) TabMII.

7. Ins Toro 4To6bI BCTaBUTH B KHUTY MicrosoftExcel HOBBII paGoumit THCT HEOOXOIMMO BHITIONHHTH KOMAHLY. ..
1) Bcrapka,Jluc;

2) dopwmar,JIuct;

3) daiin,Co3ath.

8. B MSExcel Brizenena rpynma sueek — A1:B3. Ckombko sueek BbiesneHo? 1) 10;
2) 4,

3) 6;

4) 3.

9. Jlna yero npennazHadena nporpamma MSExcel?

1) nns HaGopa u peIaKTHPOBAHUS TEKCTA.

2) 1y1s OpraHM3aluy TAGTMYHBIX BHYUCICHHUIL.

3) UL PabOTHI C TEKCTOBBIME TaOJIHIIaMHU.

4) JUs 00pabOTKU OOJIBIIOTO KOJTHMYCCTBA JAHHBIX.

10. B popmynax B MicrosoftExcel MOTYT MCTIONB30BATHCA. ..
1) ¢GbyHKIHN;

2) ajipeca seeK;

3) KOHCTAHTEL;

4) BCE BBIIICTICPEYNCICHHBIE OTBETHI BEPHBI.

11. MicrosoftExcel MpeJHa3HAYCH IS . .

1) BEJICHUS C)KCIHECBHUKA, OPraHU3allii pabouero BpeMeHH;

2) MPOBEICHUS MPE3CHTAIH, TIOJrOTOBKA Pa3JaTOYHOrO MaTepHaia,;
3) CO3[]aHKE OTYETa, JOr0BOPA,TNChMA,;

4) MPOBE/ICHUS PACUCTOB, aHAIN3a, PA0OTHI C TAOIUIAMHU.

00
12. Kuonka ** 8 MSExcel NpeIHa3HaueHa, ISk TOTO YTOOHI. ..

1) YMEHBIIUTh Pa3PsAAHOCTb YHCIOBBIX JAHHBIX;

2) YBEIHYHTH PAa3PATHOCTD YHCIOBBIX JAHHBIX;

3) HEPEBECTU YUCIOBOM (hOPMAT B IIPOLEHTHBIA.

13. Bribepute npaBuIbHO HAMHCAHHYIO Gopmyy... 1) =(x-4)*8;
2) (x-4)*8;

3) =(x-4)*8);

4 (=(x-4)*3).
14. Yro6s1 cosmate auarpammy B MicrosoftExcel Heo6X0qMMO HaXaTh KHOMKY. .. 1) ; 2)
& 4) B

15. Yro6s1 3axpeiTs MicrosoftExcel HEOOXOAMMO B IIPABOM BEPXHEM YTy OKHA HAKATh KHOIIKY. ..

1)3]; 2); 3)@]; 4)@.

16 dDOpMyna B DJICKTPOHHBIX Ta6m/1uax HC MOXXCT BKJIIOYATh:

1) Vmena sueex;

2) unca;

3) TEKCT;

4) 3HAKU apu(METHUECKHUX OTIEPALIHIA.

17. B >nexTpoHHO# TabmHIle «=» — HAYAIIO BBOJIA:
1) TEKCTa;

2) (opmyEI,

3) CTPOKH.

18. Jliis HaxoxieHus cpejnero 3uavenust B MSExcel ucnionbsyercst pyukius
1) CPEJIHEE

2) CP3HAY

3) MATOXUJIAHUE

19. Yucno B sueiixe 9eKTpoHHOHN Tabmipl MSExcel MOKET COCTOSITE U3 CIIEAYIOMIAX CHMBOJIOB:

1) udpst o1 0 109;
2) W
3) 3$;

4) E.e.

3)



20. B xauecTBe pasmenuTeNs AECATUYHBIX pa3psaoB B MSExcel ucronssyercs: 1) «»;

2) «»;

3) .

21. Yto6bl BBECTH TEKYITEE BpEeMs B AUEHKY MM B (OPMYITY, CIIEIyeT OJHOBPEMEHHO HAXKATh KJIABUIIIH:
1)  «Ctrl+Shift+:»;

2)  «Enter+Shifty;

3)  «Alt+ Shifty.

22. ®opmyrna, 3anucaHHas B Aueifkax anekTpoHHo# Tabausl MSExcel MoxkeT comepskath He Goriee. ..

1) 1000cHMBOJIOB;

2) 1024cuMBOJIOB;

3) 6eCKOHEYHO MHOTOCHMBOJIOB.

23. PesynbsraToM Bhruucienus Gopmyn B MSExcel, comepkamiux apugMeTHIecKe OTepaTophl, BCETa ABISAETCS. ..
1) JIOTHYECKOCBBICKA3bIBAHNE;

2) TEKCT;

3) qHCIIo.

24. ]lns Bo3BeNEHNUS YNCIA B CTENEHD B TUEHKaX anekTpoHHO# Tabmuil MSExcel ucnons3yercs oneparop:
1) iy

2) «@»;

3) «Fy.

25. Tekcrosriit onepatop «&» mpu padote ¢ MSExcelocymiecTsnser. ..

1) 00beIMHEHNE MTOCIIEA0BATEILHOCTEH CHMBOJIOB B EIMHYIO ITOCIIEJOBATEIbHOCTD;

2) pa3OueHne Mocie0BaTeIbHOCTEH CUMBOJIOB B OT/ICNIBHBIE ITOCIIEI0BATEIBHOCTH;

3) COXpaHCHHE JaHHBIX.

26. Jlns gero npeaHa3HAaueHsI aApecHbIe onepaTopsl B MSExcel....

1) pa30MBAIOT IMANA30HBI SYEEK JUIsl OCYIIECTBICHHUS BHIYNCIICHNH;

2) JUTSL OCYIIECTBIICHHUS BEIYUCIICHHIA;

3) 00BEIUHAIOT JUAMIA30HEI SYCCK IS OCYIICCTBICHUS BEIYHCICHAN.

27. OtHocuTenbHas cchiika B MSExcel ykasbiBaer. ..

1) Ha s[YeiKy, OCHOBBIBAsICh Ha €€ TI0JI0KCHUH OTHOCHTEIBHO SYCHKH, B KOTOPOH HaXoIuTCcApopmMyIa;
2) Ha S[YeiKy, B KOTOPOH HAXOIATCS TaHHEIC,

3) Ha 'Yl KM, UMerolIne GUKCUPOBAHHOE PACIIOIOKECHUE Ha JIHCTE.

28. A6comoTHas ccbinka B MSExcel ykasbiBaer. ..

1) Ha sTYEiKy, OCHOBBIBAsICh Ha €€ TIOJI0)KEHUH OTHOCHUTENBHO STYCHKH, B KOTOPOW HAXOTUTCS POpPMYIIa;
2) HAa S4YEHKy, B KOTOPOH HaXOJSATCsl IaHHBIE;

3) Ha sTYeiKH, nMeromue (GUKCUPOBaHHOE PACIIONI0KEHUE Ha JIUCTE.

29. OmmbouHOE 3HAUCHHUE #JIEJI/0! Bo3HMKaromee mpu BeraucieHusx B MSExcel o3Hauaer:

1) moTbITKA Aenenns Ha O,

2) HE COOTBETCTBHE THUIIOB JaHHBIX;

3) B (hopMyJIe UCTIOIB3YeTCS UMs1, OTCYTCTBYIOIIEE B CITUCKE MMEH Juasiora [IpucBoeHe HMEeHH.
30. Ommbounoe 3HaueHne #3HAU! Bo3HUKAOIIEE npu BeraucneHnsx B MSExcelo 3Hawaer:

1) HOIBITKA Je1eHus Hal);

2) B (hopMyIIe UCTIOIB3YeTCSI UMs1, OTCYTCTBYIOIIEE B CITUCKE MMEH auanora [I[pucBoeHne HMEeHH;
3) BBIIaeTCA MPU YKa3aHUU apTyMEHTa HITH OTIepaH/a HeJOMyCTUMOTO THIIA.

31. Ommbounoe 3naueHne #1IMSI? Bo3HUKaONIEe NPy BhruncieHnax B MSExcelo3Hauaer:

1) HOIBITKA Je1eHus Hal);

2) B (hOopMyJie UCTIONB3YEeTCsl MMsI, OTCYTCTBYIOIIEE B CITMCKE UMEH Jiuajora [IpucBoeHre NMeHH;
3) BBIJIaeTCA MIPY YKAa3aHWU apryMeHTa WIIH OTepaH/ia HeJJOMyCTUMOTOTHIIA.

32. Ommbounoe 3nauenne #CCHIJIKA! BosHuKaromee npu BeraucieHnsx B MSExcelosnauaer:

1) OTCYTCTBYET JIMaIla30H siueeK, Ha KOTOPBIHA cchutaeTcst popmya;

2) B (hOopMyJIe UCTIONB3YEeTCs MMsI, OTCYTCTBYIOIIEE B CITMCKE UMEH Jiuajora [IpucBoeHre NMeHH;
3) BBIAAETCS MPU YKAa3aHUU

apryMeHTa WU OTepaHaa
HepomycTuMoro Tuma. Tect Ned

1. CVYB/] - aT0 cnienpaabpHas ...... , BBITIOJTHSIIONIAS OTIEPAITUH 110 CO3/IaHUI0 0a3 JaHHBIX, TOUCK H COPTUPOBKA AHHBIX B HUX.

a) IIOMOIIIb,

6) mporpamma,

B) MOJNPOTrpaMMa, T') YTHINTA.

2. CYBJI M. Access Bxomut B maket Office? a)na,

0) Her.

3. Uto mMeeT KaxkIbIil 06BEKT 6a3bl JAHHBIX? a) OKHO CITHCKA 0OBEKTOB,

0) maHe b MEHIO,

B) OKHO 0a3bl JaHHBIX, T') OkHO M. ACCESS.



4. CrombKo OKOH 6a3 JAHHEIX MOET OBITh OTKPBITO OXHOBPEMEHHO B M. Access? a)2,
0) 3,

B) TI0O MOIITHOCTH OTIEPATUBHOM MaMsTH, T) 1.

5. CkoJbko Beero (popM Ipe/ICcTaBiIeHUs JaHHbIX HMeeT 0a3a JaHHbIX? a)3,

0) 6,

B) 4,

r) 5.

6. Cryxat 11 XpaHeHHs CTPYKTYPHPOBAHHBIX JaHHBIX O TPYIIe 00BEKTOB. a)(hOpMBI,
0) TaOJINIIBI, B) OTYETHI, T)

3aIpOoCHI.

7. OtobGpaxaroT jaHHbIe 6a3bl, B 6osiee YI00HOM I IPOCMOTpa BHUE. a)GopMbl,

0) TabIHILIBL, B) OTYETHI, T)

3aIpOCHI.

8. OT6op naHHBIX HA OCHOBAHUM 3aJAHHBIX YCJIOBHUA. a)GOPMBL,

0) TaOJINIIBI, B) OTYETHI, T)

3aIpOCHI.

9. BeIBos 0Td)OpMATHPOBAHHBIX TAHHBIX 6a3bI, HA TIEYATh. a)QOPMBI,

0) TabMHIIBI,

B) OTYETHI, T') 3aIIPOCHI.

10. Kaxoit Tun naHHbIX B 6a3e He CyIIECTBYET? a)IeHEKHbII,
0) 1rdpoBoii, B) CUCTUHK,
T') TEKCTOBBIH.

Tect Ne5
1. Yro Bxmouaer B ce6s monsatue Undopmarms?
a) CBenennst 06 00BbEKTaxX U SBICHUAX OKPYXKAIOUIEH cpeasl UX MapamMeTpax, CBOMCTBAX, COCTOSHUH.
6) Ceenenus o hopmax MpeICTaBlICHUs HHPOPMAIIUH.
B) COBOKYNHOCTB AEHCTBUM AJIS MPOU3BOACTBA MaTEPHATIBHOTO NMPOIYKTA.
r) COBOKYITHOCTH JeHCTBUI, HalIPaBJICHHBIX [ JOCTHXKCHUS TOCTaBICHHOMN IIETIH.

2. Uto npencTapnseT coboit mouatue Mupopmanmronnas texnonorus(UT)?

a) cHCTeMa METOZOB U cIIoco00B cOopa, mepeaatn, HAKOIUICHHs, 00pabOTKH, XpaHEHNUS, IPEACTABICHNUS U HCIOIb30BaHUS
UHPOPMAITUH.

6) CrucreMa MOAEPKKH MPUHATHS PELICHUH.

B) Crioco0 npencraBiieHUst HHOPMAIIUN KIACHTY.

r) CucTeMa, OCHOBaHHasl Ha HCIIOJIb30BAHUM HCKYCCTBEHHOTO MHTEILICKTA.

3. Llens nHDOPMALMOHHOI TeXHONOrUN?

a) [Ipou3BoacTBO MHPOPMAIIUH [UIS €€ aHAIN3a YEIOBEKOM U IPUHSTHS HA €T0 OCHOBE PELICHUS.

0) Brimmyck MaTepuabHOTO POAYKTA, YAOBICTBOPSIONIETO ONPEACICHHBIM TpeboBaHusIM. B) HakormeHnne HeoOXoaumMoit
UHPOPMAITUH.

) BBISBIATS IPUYMHBI OTKIOHEHHS 0€3 OIICHKH COCTOSIHUS 00BbEKTa YIpaBICHUS

4. Kakoii u3 KOMIOHEHTOB He UMEET OTHONIEHHUS K MPOU3BOICTBY HHPOPMAIMOHHOTO MPOIYKTa?
a) COBIT IPOM3BE/ICHHBIX MaTEPHAIbHBIX NPOJYKTOB MTOTpebuTento. 6) CO0p AaHHBIX U EPBUYHOM
uHpOPMAIUH.

B) O6paboTKa JaHHBIX U TIOJTyUYEHUE PE3yIhbTaTOB.

r) [lepenaua pe3ysbTaToB HHOOPMALIMH TTOIB30BATEIO JUII IPUHATHS Ha €r0 OCHOBE PEIICHHS.

5. Uro npencrapiser coboit mHcTpyMenTapuit UT?

a) OIvH WK HECKOJIBKO B3aMMOCBS3aHHBIX MPOTPAMMHBIX MPOAYKTOB IS OTIPEIEIEHHOTO THITA KOMITBIOTEpa.
6) Cranku, 060py0BaHNe, MHCTPYMEHTHI | T. 1. B) LlemocTHas

TEXHOJIOTHYECKAs CHCTEMA.

r) CucreMa, UCTIONB3YIONIAsl KOMIBIOTEPHYIO HHPOPMAITHOHHYIO TEXHOJIOTHIO.

6.Uto npencrasiser coboit mousitue Muadopmanmonnas cucrema (MC)?

a) YenoBeKo-KOMIBIOTEPHAS CUCTEMA IS TTOACPIKKH MPUHATHS PEIICHUH 1 MTPOU3BOJICTBA MPOrPAMMHBIX IPOYKTOB,
UCIIOJNIB3YIOMIast KOMITBIOTEPHYIO HHOOPMAIIMOHHYIO TEXHOIOTHI0. 0) KoMIniekcHast mporpaMMa, TpaHC(OPMHUPYIOIast OBIT
JKCIIEPTOB B KaKOH-THO0 001acTH 3HAHUH.

B) KauecTBeHHO HOBEII MeTO/] Opranu3anuu padbotel yenoseka Ha [IK.r) Cuctema, UCIONB3YIONIas KOMITBIOTEPHYEO
HHupopMaIMOHHYIO TEXHOJIOTHIO.

7. Ins gero ucrnonb3yrotes MHpOpMaIMOHHbIE TEXHOTOTHH MOIEPKKM NPUHATHS perneruit? a) JI1s aHanuTHueckoi paGoThl.
0) [ns pemrenus 3aqa4 mpoOJIEeMHOTO HA3HAYCHHUS.

B) [lns nocTyna nosib30BaTens K yaleHHbIM 0a3aM JaHHbIX. ') {ist perieHus Xopouo

CTPYKTYPHUPOBAHHBIX 3a7ad.



8. B uem 3akmouaercs meb HHGOPMALHOHHOH TeXHOIOTHH I10Iep:KKN IPUHATHS pemenns? a) BeipaboTka perueHus.
6) COop mepBUYHBIX JaHHBIX U 00paboTKa HHPOPMAITUH.

B) OTpaxkeHHe pealbHOTO MHUPa C TIOMOIIIBIO KaKUX-TM00 CBEJCHHA. T) DIeKTpOoHHas 00paboTKa

JTAaHHBIX.

9. OcHOBHBIE TUCIHUILIMHBI, HA KOTOPbIE OMUPAETCA TEXHUUECKHIT TIOX0/] K aHATU3Y MHQOPMALMOHHBIX CHCTEM:
a) UCCIIeIOBaHME OTepanuii. 0) KOMIBIOTEPHBIC HAYKH.

B) HOJINTUYECKUE HAYKH.

T) yIIpaBJIEHYECKUE HAYKH. 1) ICHXOJIOTHSL.

10. O6ocHOBBIBAIOT HCTIOTB3yEMOE TEXHUYECKOE U IPOTPAMMHOE 00eCTieueHHe: a) HCCleI0BAHNE OTEPAIIHiA.
0) KOMIBIOTEpHBIE HAYKH. B) MOJIUTHYECKHE HAYKH. T)
YIpaBJICHYECKUE HAYKH.

11. Onrumusanuio fesTenpHOCTH HHGOPMAIMOHHON CUCTEMEI B LIEJIOM, CHHTE3HPYS TEXHUUECKUE U TOBEICHUECKIE
ACIIeKThI,pPacCMaTpUBacT

a) Texamueckuit mogxon. 6) [loBeneHUIECKHIA TOAXO/.

B) COIMOTEXHUYECKUN TIOIXOT. *

12. TlopnepxuBatoT GyHKIMH TIAHUPOBAHHSA, KOHTPOJIS U TIPUHATHS PElIeHHH, 0611a/[al0T OrpaHMYEHHBIMH AHATMTHYECKUMU
BO3MOXKHOCTSIMH.

a) Cucremsl moanepxku npuaaTHs pemenuii (CIIIIP). 6) ABToMaTn3npoBaHHEIC

cuctemsl yrnpasieHus (ACY).

B) DKCIIEpTHBIE CHCTEMBI, aBTOMATU3HPOBaHHbIe cucTeMbl mpoekTupoBanus (CAIIP). r) [IpodeccnonansHbie 1 0hUCHBIE
CHCTEMBI.

13. O6cnysxuBaror ynpasieHdeckuii ypoBeHb B opranusaiuu. a) CHCTeMbl HOIEPHKKH

npuHaTus peuteHuit(CIIIIP).

6) ABTOMaTH3UpOBaHHbIE cucTeMBI yripaBieHus (ACY).

B) DKCIIEpTHBIE CUCTEMBI, aBTOMaTU3UpoBaHHbIe cucteMbl mpoektuposanust (CAIIP). r) [Ipodeccronanbhbie u oucHbIC
CHCTEMBI.

14. Cnoco6cTBYIOT MHTErpaIMK HOBBIX 3HAHUH U OTBITA IPAKTHYECKOH 1eATENbHOCTH MPEANPHATHS.
a) Cucremsl nogepxku npunstus peuenuii (CIIIIP). 6) ABToMaTu3npoBaHHbIE

cuctemsl ynpasieHus (ACY).

B) DKCIIEpTHBIE CUCTEMBI, aBTOMaTU3UPOBaHHBIE cucTeMbI TpoektupoBanus (CAIIP).

r) [IpodeccronanpHbie U O)UCHBIC CUCTEMEL.

15. O6cnysxuBaroT HHOPMAIMOHHBIE TOTPEGHOCTH CTIENUATICTOB B PA3IMYHBIX 001ACTAX 3HAHMH.

a) Cucremsl nogzepxku npunstus peuenuii (CIIITP). 6) ABToMaTu3npoBaHHbIE

cuctemsl ynpasieHus (ACY).

B) DKCIEpPTHbIE CUCTEMBI, aBTOMaTH3UpOBaHHBIE cucTeMbl npoektupoBanus (CAIIP). 1) [Ipodeccronansuble u oducHbIE
CHUCTEMBI.

16. Torenumansuble pe3ynbTaThl AeHCTBHS BIHAHUS TOCTABIIMKOB: a) CHIDKEHHE [EH.
0) Bricokoe kauecTBo. B) [ToBhIIICHHE TIEH.

r) CHIKeHHe KadecTBa U o0cayxuBanus. 1) [loBpimenne

KOHKYPEHIIUH.

17. TorenumnansHoe Hcnons3oBanue UT mis MPOTHBOAEHCTBHS PHIHOYHBIM cuaaM: a) CHIDKEHHE IIEH.
0) [ToBbIlIEHUE IIEH.

B) [ToBBIIIICHHE KOHKYPEHIIHH.

r) ®opmupoBaHue 6apbepoB Ha BXO/I.

1) YiydleHue COOTHOMICHHS [IeHa/KauecTBO.

TeMaTuka npe3eHTanus
CocraBbTe NPE3EHTALUIO, OTPAXKAIOILYI0 OCOOCHHOCTH U3Y4EHHSI BOIIPOCOB!
Tewma 1. [lenoBas ua(OpMAaIist
Tewma 2. HpOpMaIMOHHBIE TEXHOIOTHH.
Tema 3. THpopManmOHHBIE CUCTEMBI.
Tema 4. Opranuszauus 1 cpecTBa HHPOPMAIIMOHHBIX TEXHOJIOTHIT 00ecieueHNs yIpaBIeHUECKOH AesTeIbHOCTH
Tema 5. UHpopManmoHHBIE TEXHOJIOTHH JTOKYMEHTAIMOHHOTO 00ECTIeueH s YIIPaBICHYECKOH e TeIbHOCTH.
Tema 6. IHCTpyMeHTaNbHBIE CPECTBA KOMITBIOTEPHBIX TEXHOJIOTHI HHPOPMAIMOHHOTO 00CITyKUBAHHS
YIPaBJIEHUYECKOH eI TeIbHOCTH.
Tema 7. CtpykTypa 1 cocTaB HH(OPMAIIMOHHOW CHCTEMBI MAPKETHHTA.
Tema 8. KommbroTepHbIE TEXHOJIOTHH IPOEKTUPOBAHUS B YIIPABICHUECKOHN JEATEIBHOCTH



Tema 9. TenekOMMyHHUKAITMOHHBIC TEXHOJIOTHHA W WHPOPMAITMOHHBIE CHCTEMbI YIPABIECHUS TIPEIPUATHEM.

Tema 10. [IpuknagHbie KOMITBIOTEPHBIE HHYOPMAIMOHHBIE CUCTEMBI.
Hcnoab3yiiTe Mpu 3TOM B KayecTBe HCTOYHUKA HHpopMaum:

1. Vrkun B. B., Banauu K. B. HNHbopmanmoHHbIe CUCTEMBI M TEXHOJIOTHH B SKOHOMUKE: yueOHUK. M3narens: FOuuTn-/ana, 2015.
http://biblioclub.ru/index.php?page=book red&id=119550&sr=1

PexoMeHnaanuu K BLINOJHEHHIO!
Junaktudeckue TpeOOBaHUSA K COCTABICHUIO MYJIbTUMEIUIAHBIX PE3CHTAIUI:
1. lomkHa OBITH CTPOTO OIPE/ICICHA TeMa MPE3CHTAIUH.
2. Ilpe3enTanus gomwkHa BKIodaTh oT 10 mo 17 cmaifmos. [Ipu 3TOM cieqyeT IMOMHHTB, YTO aKTHBHO BOCHPHWHHMAIOTCS He Oomee 5-7
CIIAUI0B.
3. IlepBsrii craiin JOMDKEH COMEpKATh Ha3BaHHE MPE3CHTAIIHN.

4. Craiiapl mpe3eHTalnH TOIDKHBI COEPKATh (PaKTHUECKYO W WINTFOCTPATUBHYIO HH(POPMAIIHIO.
5. ®akTryeckyo HHPOPMAIHIO JKeTaTeIbHO IT0JaBaTh B BUIE CXEM, TAOINII, KPATKUX LUTAT ¥ U3PCUCHUH.
6. WnmocTpatuBHas HHGOpMAIUsI MOKeT OBITH B BUIE TPa(UKOB, THArpaMM, pEIpPOTyKIIHH.

7. Ilpe3eHTanust MOXET CozepKaTh BHIEO (ParMeHT NPOJOJDKHTENBHOCTBIO 10 3-5 MHHYT, BO MHOTOM JIONOJHSIOMIMN WIN
WLTIOCTPUPYIOLIHNH paHee MpeIoKEeHHYI0 HHPOPMAIIHIO.
8. IIpe3enTanust JODKHA IPEACTABISATH COOOH LIEJOCTHYIO JIOTHYECKH CBA3AHHYIO MOCIIEA0BATEILHOCTD CIIaiI0B.
9. O0s13aTeNIbHO TOCJIEAHUE CIalAbl TPE3CHTAlWK JIOJDKHBI MOJBOAUTH WTOT, JieNlaTh BBIBOJ WIM HABOAWTH Ha CaMOCTOSTENLHOE
pa3MBbIIUICHHE.
10. Mcnone3oBaHue Mpe3eHTAIMH JOJKHO COITPOBOXKIATHCS KOMMEHTAPUSIMH, KOTOPBIE JIOJDKHBI JJOMOJIHSITHCS MM KOHKPETH3UPOBATHCS
cofepkaHneM ciaiinos. PakTudyeckas nHGOPMAIHA CIAHI0B HE TOJDKHA AyOIHPOBATHCS YCTHBIM BBICTYIUICHHEM WM TIOAMEHSATD €T0.
®opma oTyeTHOCTH: MynbTUMEIUHAS PE3EHTALUS.
IIpobsemHas curyanus

KEHC Nel

Kommnanwus UIIET CIIaceHne B CO3JJaHUH CHCTEMBI pe3epBUPOBAHUS OneToB.
Kommanus Greyhound Lines Inc., pacmomoxkennas B J[amrace, mrar Texac, monaroe Bpemsi OblIa BeyIIed KOMITaHHEH I10
TPaHCKOHTHHEHTAJIbHBIM aBTOOYCHBIM TiepeBo3kaM B CILIA. OnHako 101 KOMIAHUM B NMACCAKUPCKUX MEPEBO3KAX MEXAY LITATaMH 32
nepuon 1960 — koner; 80-x romoB ymama ¢ 30% 1o 6%, MOCKOJIBKY YBEIMYHIOCH YHCIO aBTOMOOWICH B JMYHOM IMOJb30BAHUU U
YMEHBUIWJINCH 1IeHbl Ha aBUALMOHHBIE NepeBO3kW. Huke NpHBeJeHa XPOHOJOTHsS COOBITHH, OTpakaroliasi CJIOXKHOCTH, C KOTOPBIMHU
CTOJKHYJACh KOMIIaHUS.
Urons 1991 roza
@pank IImenep (Frank Schmieder) craHOBHTCS TJIaBHBIM HCIIOJHHUTENIBHBIM IUPEKTOPOM KoMmmaHWH. llImenep mMeeT pemyTamuro
YMHOTO, HO HEINOCTOSHHOTO B CBOMX pELICHHUSX pykoBomurens. [IpencraBurenn mpocoro3a NPUBETCTBOBAIHM €ro, OCOOCHHO MM

MIOHPABUJIOCH, 4TO OH HHOT A caMm BOJIUT aBTOOYyC.
I'maBHbpIM puHaHCHCTOM KoMmmaHmm ctanm Maiikn oitn (J.Michael Doyle), npexxne paboraBmmii B kommanuu Phillips Petroleum Co.
ABryct 1991 rojaa

LImenep HaYaN COKpAILATh U3ACPIKKU, MOJCPHU3UPOBATH aBTOOYCHBIH MapK ¥ MOBEJ MeperoBopsl ¢ npodceorosoM. [lonuruka menepa
n Jloiina 3akmrouanack B cOkpameHnu aBToOycHoro mapka ¢ 3700 mo 2400 mMamuH ¥ B 3aMEHE PETrHOHAJIBHBIX ympaBisaonux. Kpome
TOT0, OHM 3aMCHAJIM CJIyKalllkuX Ha TCpMHHAJIAX, pa60TaBumx HETIOJIHBIN pa60q1/1ﬁ JAC€Hb W TOJIy4YaBIIHX 6 J0JIJI. B 4aC, HCBAXXHO

SABIISIFOTCA OHH y60pu11/1uaMI/1 NN 3aHUMAIOTCs O6CJ'Iy)KI/IBaHI/IeM KJIMCHTOB.
PaboTHUKM ¢ HEMOJHOI 3aHATOCTBIO UMEJH MaJIO IIIAHCOB MOJYYUTh MOBHIIeHKE. B nocienytomnme 3 rojia TeKy4ecTh KaJpoB €Kero/JHO
crana COCTaBJIATh 30%, JIOCTUTAst Ha HEKOTOPBIX TEepMHUHAIAX 100%.
OKTa6pB 1991 roga

Bu3Hec TuIaH KOMITAaHWHM BKJIIOYAT BHEJPEHHE CHCTEMBI IPEABAPUTEIBHOTO PE3CPBHUPOBAHMS MECT, OCHOBAHHYIO Ha KOMITBIOTEPHBIX
TEXHOJIOTUSX, KOTOPYIO AaHATUTHKH (PHMHAHCOBOTO PHIHKA pAcCMaTPHUBAIM B KAadeCTBE KIIOUEBOTO AJIEMEHTA IIPH IOANCPKAHUU
KOHKYPEHTOCIIOCOOHOCTH KOMMaHuH. [11aH BKIIIOYA B CHCTEMHBIE MEpONIPHUSTHS 10 Oosee 3 (HEeKTHBHOMY UCIIOIB30BAHUIO aBTOOYCOB
u BOJUTEIIEN.
[Naccaxxupsl aBTOOYCOB OOBIYHO HE pE3EPBHPOBAIM MECTa, a MPHOBIBAIM Ha TEPMHUHAJ, MOKYHATH OWIIET W CAIWIINCh B ONFKAWIITIIA
aBToOyc. BrpoueM, Ha HEOONBIIOM YHCIIE MapIIPYTOB MECTa PE3ePBHPOBANMCH Bcerga. TenedoH B OCHOBHOM HCIONB30BAICS IS
HH(POPMHUPOBAHUS O PACIHMCAHHM, HO HE [UIS PE3CPBUPOBAHUS MECT, KaK Ha aBUANMHUSIX. KIepKd COCTaBIsLUTM MapIIpyT KIHCHTOB
BpPYUYHYIO, UCTIONB3YS TOJICTHIE CIIPABOYHUKH. ABTOOYCHI KOMITAHUW MMEJM OCTAaHOBKH B HECKOJBKHUX Thicsiuax roponoB CIIA. Ipomecc
ObL1 MennieHHbIH. KoMmbloTepu3aius Bcex MapiipyToB U OCTAaHOBOK, B MPHUHIIMIIE, MOTJIa HA MOPSAJOK COKPATHUTh BPEMS COCTABICHUS
MapHmIpyToOB M Mpojaxy OwietoB. Lleqh aBTOMaTH3MPOBAHHON CHCTEMBI COCTOsIA HE TOJHKO B YCKOPSHHH TMPOJKH OWIIETOB M TEM
caMbIM  COKpamieHWd  W3JIepKeK, HO W B  OJIHOBPEMEHHOM  TOBBIICHWM  KadecTBa  OOCITY)KHWBaHWS  KIHUEHTOB.
Komnanust momkHa ObLIa YNPaBIATh HECKOJIBKUMH THICSYaMH aBTOOYCOB M WX BOJUTEIIMU IO BCEH CTpaHe, KOHTPOIUPYS HUX
MECTOHAXOXKJICHUE B HY)KHOM MECTe U B Hy)KHOe Bpemsi. Komnanus pacrpenersiia aBTo0ychl ¥ MX BOAUTENCH 110 MapIIpyTaM Bpy4YHYIO,
UCTONB3Ys, KaK MPaBWIO, JaHHBIC MECSYHOW JABHOCTH. Y KOMIIAHMH BcCerna ObUT pe3epB aBTOOYCOB M BOIUTENCH UL TOTO, YTOOBI
BBHIITYCTHTh WX HA JIUHHH B TICPUOJIBI ITUKOBOTO CIPOCA, YTO MO3BOJIUIO KOMIIAHHH OCTAaBAaTHCS BEAYIICH KOMIAaHUEH MO aBTOOYCHBIM
[IEpPEBO3KaM.

HoBas cuctema, HaszBanHast Trips, HpeiHa3Hadanach Kak Ui PE3CPBUPOBAHHMS MECT Ha aBTOOycax, TaK W IS CICKCHHSA 3a
MIePEeIBIDKEHUSIMI  aBTOOYCOB W BOJUTENICH, TOCKOJBKY OSTH BOMPOCH TECHO CBS3aHBI. TpaJUIIMOHHOE OTCYTCTBHE CHUCTEMBI
pe3epBUPOBAHNUS MECT MPUBOJINIIO K TOMY, YTO aBTOOYCHI YACTO OTHPABISUINCH B MapIIPYT MOJYMYCTHIMHU. KpoMe Toro, 0Xuaaaock, 94To
CHCTEMa TIPEJBAPUTEIHHOIO 3aKa3a OWJIETOB OOECIEeYUT KOMITAHWIO JTAaHHBIMH, TO3BOJIAIONIMMHU COCTaBIsATH Oonee 3¢ deKTHuBHOE
pacmucanue, ¥ peniaTh BONPOCHl CHIDKEHUS 1IEH JIJIS 3al0THEHHs MecT B aBToOycax. [Tnan co3manus cucteMbl Trips MOTyYusT BHICOKYIO
OIEHKY Yy (MHAHCUCTOB, YTO TO3BOJWJIO KOMIIAHWHM TIPUBJEYb 3aeMHBIE CpPEICTBA W BBIMYCTUTh JOIMOJHUTENbHBIE aKIIWU.

Hauano BECHBI 1992 roja
Han npoexrom cucremsl Trips Hayanmu pabGorars 40 yenoBek ¢ OropkeroM 6 MIIH. JOJUL.; OTBETCTBEHHOCTH 3a HpOeKT Hec Tomac
Tommcon (Thomas Thompson) BULE-TIPE3UAEHT KOMIIaHUU.

Cucrema pe3epBUpPOBaHMs MECT B aBTOOycax sBJsIach OoJiee CIOXKHOW II0 CPAaBHEHHIO C aHAJOI'MYHBIMH CHCTEMaMM Ha aBUAJIMHHUSX.
[Maccaxxuppl aBUANMHUI MOTYT MMETh OJHY-JBE CTOSHKHM 3a BpeMs mHoseTa, a mnepeier u3 oxuoro konuna CIIA B npyroi BooOe
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BO3MOJKEH 0€3 OCTAaHOBOK, B TO BpeMsI KaK IMAacCaKUPHI aBTOOYcCa J1eNatoT OoJiee IECSITH CTOSHOK IPU IePECEUCHNN CTPAHbL. TeXHIMUECKUe
CHEeHATUCTHl aBTOOYCHOM KOMITAaHHM JOJDKHBI YIPABIATH B NECATKH pa3 OOJBIIMM YHCIOM OCTAaHOBOK Ha MapUIpyTaX B ICHb IIO
CpaBHEHUIO c YHCIIOM OCTaHOBOK Ha ABHATMHUSX.
Cpennuii maccaxkup aBTOOyca MeHee OoraT, 4eM aBHAaacCakup. YTPaBIIONINM IPHUIUIOCH 3aAyMaTbcs O TOM, KaKoe YHCIO HX
MTACCAXUPOB MIMEET KPEIUTHBIC KapTOYKH, MO3BOJIAIONINE TOKYIaTh OWIETH 3apaHee, W Jake O TOM, BCEM JIM MacCakKUpaM JTOCTYIIEH
tenedon. ClieyeT Takke OTMETUTh 3HAYUTEIHLHO OOJbINe (DUHAHCOBBIC BO3MOXKHOCTH aBHAKOMIIAHUMN: CUCTEMA PE3CPBUPOBAHUS MECT
American Airlines pa3pabaTbIBaJIach TpH T'Ola U CTOMJIA HECKOJIBKO COTECH MUJUTHOHOB JIOJIJIAPOB, a pa3padarhiBaiia e¢ OYCHb OOJIbIIAs

KOMaH1a CIIEIMAIUCTOB.
Host6pb-nexabpb 1992 roja
Axnnn KOMITAaHUH Trips JOCTHUTIINA LICHBI 13,50 JIOJII1.
VYnpasieHrne KOMIAHWK aKTHBHO Tpeaiaract Trips MHBECTOpaM, 3aeMIIMKaM U CIICIHAINCTaM B 00JIAaCTH IICHHBIX OyMar, peKlIaMHupys
HOBYIO CUCTEMY KakK 3aJI0T Oymymiero ycrexa KOMITaHHH.
MeHemKMeHT myOImaHO oOemraer 3aITyCTUTD CHUCTEMY JIETOM 1993 roja.

Koncantuarosas ¢upma yxe paspaborana CHCTEMY MOATOTOBKH ITOJIB30BATENCH CHCTEMBI TAaKHX, KaK KJICPKH II0 IpOJake OWIIETOB,
Tpebyromel copoka 4acoB oOydeHHs. Kiepkn MOKHBI OBIIM MMETHh AEIO CO MHOTMMH KOMITBIOTEPHBIMH OKHAMH JUISI TOTO, YTOOBI
MPOJIOXKATh MapIIpyT MEXAy IBYMs TOYKaMH. BaHK HaHHBIX cHUCTeM ObUI HEMONHBIA, W B PE3yNbTaTe CIyXallWe ODKHBI ObUIH
BBITACKMBAaTh CBOM TOJICTBIE KHUTH M BO3BpamaThCs K (JOPMHUPOBAHMIO MapuIpyTa BpydHyIo. B pesymbrate, Bpems Ha odopMICHHE
Ounera YZIBOMJIOCK. Kpome TOTO, cucreMa NIEPUOANYECKU BBIXOIUJIA u3 CTpOSL.
TOMIICOH pel1 NepecTPOUTh CUCTEMY U 3aIlyCTHII €€ B CEBEPO-BOCTOUYHBIX pernoHax BecHoil 1993 roaa. Ilocie 3Toro HUKaKUX HOBBIX
paboumx craHuMii He 00aBIATIOCH O oceHH 1993 ronma, Korja 3aKOHYWICS CE30H HAaWOOJbLIEH 3arpy3Kd JIMHHH. DTO HO3BOJMIO
KOMaH/ie pa3paboTYMKOB 3aHSATHCS MCIPABIEHUEM OMIMOOK 0 BBOJA CHUCTEMbI 10 Beeil crpaHe. OqHAaKoO ¢ 3TUM He coriacuics Jloitn,

KOTOPBIit obOerman HOBYIO CUCTEMY (buHAHCOBOMY COO0IIECTBY.
Kommnanusa 00BsIBHIIA IpUOBLITE B 11 MIJIH. JIOJIII. BIIEPBBIC [¢ 1989 roja.
Maii 1993 roga

Hauanocs pa3BepTeIBaHHE CHCTEMEL, B IIEPBOHAYAIBHOW HEYAaYHOH BEPCHH, MMOCKOIBKY y ToMICOHa He OBLIO BpeMEHH Ha AOPaOOTKY.
Korma cmcrema Oplma pa3sBepHyTa B 5 WyHKTaX, KOMIBIOTEPHBIE TEpMHUHAIBl Hadald HENpeAcka3yeMo IpeKpamats padoTy.
Axumn Greyhound momHsuMch 10 ypoBHA 22,75 momn. CrenuannucTsl B 00JIaCTH LEHHBIX OyMar ofoOpHIIM HaMEpeHHE MEHEIKMEHTa

MIPOBECTH PEHHKUHUPHHT KOMIIaHUHU u COKpaTHTh U3ICPIKKHL.
Uronb 1993 roja
PasBepThiBaHme CHCTEMBI HPOJOIKACTCSL.
Joiin HpoBeN OTLIMOH o MTOKYIIKE 15000 aKuuit KOMIIaHUHU 1o IIeHe 9,81 JIOJLIL.
Ax1un KOMMaHUU JiepKaJlich BBILLIE 20 JTOJLL. B 0XUAAHUU BBEJCHUS Trips B JKCILTyaTalHUIo.
Jloiin mpoBen omiuoH 22642 akmwii mo 1ene 9,81 momn. w cpaly ke mpoman wuxX ¢ npubbuieio 179000 oo
Urons 1993 roga

HoBas GecrutatHast TeneoHHas cucreMa Hadana oOcmyxuBaTh 220 TEpMHHAJIOB, IMOJCOCIUHEHHBIX K Trips UIs pe3epBHPOBAaHUS
OneToB.

Cuctema ObUTa HEe CIOCOOHA OOCTY)XMBAaTh BCE 3BOHKH, M MHOTHE MOTPEONTENH MOMajai Ha CHTHAT «3aHATO». UTOOBI TO3BOHMTHCS,
OHHM OBUTH BBIHY)XIECHBl MHOTOKPAaTHO HaOMpaTh HOMeEp. 3aHATOCTh JIMHWH OblJa CBA3aHa C MEXaHM3MOM IOJKIIOYEHUS M MEAJICHHON
peaxmmeit Trips. Kommeiotep B [ammace wHOTIa pearupoBall Ha BBI3OB 45 CeK. W TPAaTWI IO 5 MHH. Ha MOArOTOBKY Omiera. Cucrema
MHOTOKpPaTHO BBIXOZMIIA n3 CTpoOst " OmeTs MIPUXOIUIIOCH BBINTUCHIBATh BPY4HYIO.
Ha HeKxoTOpBIX aBTOCTAHIMSAX MACCAXKUPBI TOJDKHBI ObUIM XKIATh B OUEPEIH, YTOOBI MOIYYUTh OWJIET, BHIIMMCAHHBIN KOMIbIOTEpoM. B
pe3ynpTaTe  BO3HHUKAIM  3a€pKKH, MHOTME  IacCaXHUphl  MPOMYyCKalnd  CBOM  PEWCHl,  Jpyrue  Tepsiam  Oarax.
B tor nenb, korja Oblia MOAKIIOYEHA Tese)OHHASI CHCTEMa, KOMIAaHUS OOBbsBHIA 00 YBEIMYCHUH JIOXOAOB Ha aKIHMIO U O BBEICHUH

HOBOM IIPOrpaMMBbl CKHJIOK Ha OuIeTsI. Axunn KOMITaHUU MIOAHSUINCH Ha 4,5%.
ABrycr 1993 roja
Jloin 4 aprycra poja 15000 Ak o eHe 21.75 JIOJII.
JlBa JIPYrux BHLIE-TIPE3UACHTA MPOJAIH B cymme 21300 aKIUN.
CeHTs0pB 1993 roga

W3-3a TOCTOSHHO BO3HMKAIONIMX CIIOKHOCTEH OblTa OcCTaHOBJIEHa paboTa cHcTeMBl Ha 3amanme  Mississippi  River
23 ceHTA0pA KOMIaHUs 0OBSIBHIIA O CHI)KEHHHU JOXOJI0B OT KaXJIOTO peiica M 0 COKpaIlleHnH 4ucia pelicoB Ha 12%. B npecc-pennse He
ynoMuHajmack cucrema Trips, a COKpalleHHEe 4YHWCla MapUIIpyTOB CBSA3BIBAJOCH C  COCTOSIHUEM SKOHOMHUKH  CTPaHBI.
AKIMM KOMITaHWHW, TIOHM3WBINHMECS B aBrycte Ha 12%, ymanu 3a omauH JneHb emie Ha 24% (mo ypomus 11,75 momi.).
ToMmricoH  mpekpaTwil  3aHUMAThCSl ~ CUCTEMOW, ero  OOS3aHHOCTM  MPUHUI  Ha  ceOs  JOpyrod  BHIE-TIPE3HJICHT.
Mait 1994 roga
Komnanus npemnoxuna o6unet 3a 68 momn. B moboe mecto CIIIA mpu mokymke ero 3a 3 mHs 10 BbIe3na. lloTeps MOTEHIMATBLHBIX
noTpeduteneit npusena Trips k octaHoBke. CucreMa B psije ClydaeB HE OTCIICKHBala MECTOIOJOKEHUSI aBTOOYCOB U BOAMTENEH, 4TO

MIPUBOINIIO K GoIBIIIM KOJINYEeCTBAM HETOBOJIBHBIX MaCCaXXHPOB Ha CTaHIHUSAX.
Wrons 1994 roga
Texymas JIeATENBHOCTD aBTOOYyCOB COCTaBMIIA 59% 1o CPaBHEHHUIO c 81% BO BpeMeHa IIUKA.

OnepaioHHble JOXOAbI YIAIH 3a Hoxyroaue Ha 12,6%, conpoBoXXaanochk YMEHBIIEHUEM YHCIAa MAPIIPYTOB; B 3TOT )K€ MEPHON ICBATH
KpynHeHmmX peruoHanbHeiX mnepeBo3unkoB CIIA  yBennuunaum CBOM  ONEpalMOHHBIE JOXOABI B cpeaHeM Ha  2.6%.
Asryct 1994 roja
Imenep 51 Hoiin OBLITH YBOJICHBI.
50-nernuii Tomac IlnackeT, NpeXHUH TUPEKTOP KOMIIAHMHM ObLJI BPEMEHHO Ha3HAueH IJIABHBIM OJKOHOMHCTOM. Ilmacker ObLI
MIPEe3UICHTOM W TJaBHBIM 3KOHOMHCTOM Kopropamuu llanameprka, a paHbIle — HCHOJHHUTEIBHBIM IHPEKTOPOM-PACHpepeTUTEIeM

WHBECTUIUI B KOMITaHUHU Fox Run Capital Associates.
Iena aKIun yrnana 10 6 JIOJUL.
Hos6pb 1994 roma

Kpenuropsl KOMHnaHuu MpEANpPHHSUIM CyAEOHYIO IOIBITKY IMOJBECTH KOMIIaHHMIO Ioj jeiictBue cratbu 11 denepanbHOro 3akoHa o
0GaHKpPOTCTBE.



AKXy KoMIlaHuu ymanu a0 ypoBHs 1,875 nomr. Kommanust B odepemHo#, YeTBEpTHIH pa3, OOBSIBWIA O KBAPTATHHBIX YOBITKAX.
Bruto nocTHrHYTO CorNameHue, Mo Kotopomy 45% wumymiecTBa mepemaBasiock kpenuTopaM. CornamieHHe TaBajlio BO3MOXHOCTB

KOMITaHUH! n30exaTh 0aHKPOTCTBA 1o cTaThe 11.
Kpar Jlenten ObLI Ha3HA4YeH HOBBIM MOCTOSTHHBIM TJIaBHBIM 9KOHOMHCTOM.
SuBaps 1995 roma

130 (6) 06”I>$IBJICHO, YTO KOMHCCHA 110 LICHHBIM 6yMaraM n 6I/Ip)KaM MPpOBOAUT HHCHCKUWIO KOMIAHUU W JACATCIBHOCTU IPEKHUX
JUPEKTOPOB, ClIyXKallluX N pa6OTHI/IKOB 1O MOBOAY BO3MOYKHOT'O HApyHICHUSA MMH 3aKOHOB. BI)IHCHHJ'IOCI), He OBLIO JIM MCIOJIL30BaHUS
cny>1<e6H0ro TMOJIOKCHUS, aHAJIM3UPOBAJIACh TOYHOCThL BHYTPECHHUX NPOLCAYP y4€Ta U TOYHOCTH Hy6J'II/I‘~IHI>IX COOGmeHHﬁ, CBsA3aHHBIX C

CUCTEMOM Trips u cabbIMu JI0X0laMHU KOMITaHUU B 1993 romy.
K 25 SIHBaps aKnuu KOMITaHUU ynaiuu JI0 YPOBHS 1,563 JIOJLIL.
Komnanus HE OCTaBIIsAET MOTIBITOK YIy4IINTh pabory CUCTEMBI.
&#8195;

Bormpocet K Kelc-cuTyanuu Ne 1

1. Micionb3yst MOAEh KOHKYPEHIIMY B OTPACIIH M MOJIENb (POPMUPOBAHHS CTOMMOCTH, IPOBEIUTE aHATN3 CUTyannu B KoMnanuu. Kakue
CHIBl Ha pPBHIHKE BIMSUIM Ha Jena komnaHmu? KakoBa Oputa ee crparerusi? Kakme THIBI MH(GOPMAIMOHHBIX CHCTEM IIBITANACH
HCTIONb30BATh KOMITaHHUSA?
3. Kakme ynpaBneHuYeckne, OpTaHM3alIOHHBIE M  TEXHOJNOTMYECKHE (DaKkTOpsl TMOBIMSIM HAa HEyJady KOMIIAHHH?
2. Kakune crparermueckue MmpeUMyIecTBa MOrjia Obl IIPEAOCTABUTh CHCTEMa, eciu Obl ObUIAa MPABHJIBHO CIIPOSKTHPOBAHA M YCHELIHO
BHeapeHa?
4. Ecnn Obl Bl ObUTH ynpaBisionMM KOMIIAHWM, Kakue peuienus Ber 0b1 pexkomenmoBanu? Ilpemnoxwim Obl Byl BHEIPUTH HOBBIE
NIPWIIOKEHUST HHPOpMaIMOHHBIX cucTeM? Ecnu na, T0, KakuMu GyHKIMAMU 00J1a1aIl 3 TH CUCTEMBI?

KEHNC Ne2

Moxer m KOMITaHUS Sears NIEPECTPOUTD ceds, BHEIPSIS urT?
25 smaBapsa 1993 roma Sears Roebuck, kpymHeiimas ¢upMa po3HHYHON TOPTOBIM OOBSABMIA, YTO OHA MPEKpAIacT BBITYCK CBOHX
3HaMEHHTHIX KaTalloroB, 3akpeiBaeT 113 yHmBepmaroB u cokparraer 50000 pabounx MecT. UeTHIpbMsI MECAIIaMH PaHbBIIE KOMIIAHHS YXKe
00BsBrIIa 00 0OTKa3e OT pabOTHI C IEHHBIMU OyMaraMH, OT HCHOJIB30BaHUs KPEIUTHBIX KapT Discover, OT onepaiuii ¢ HeABHXUMOCTBIO U
nponana 20% akmuii cBoel cTpaxoBoW KommaHMM Alstate. OTu neWcTBHA OBUIM NPEANPUHATHI U TOTO, YTOOBI COKPATUTH YHCIIO
JIETTOBBIX oreparui u BOCCTaHOBUTH cBOE JIUIEPCTBO B PO3HUYHOH TOPTOBIIE.
WHTepecHO, YTO COBET AMPEKTOPOB PELIMI M30aBUTHCS OT MPUOBUILHOTO OU3HECA U COXPAHUTH T€ OIEpaLUH, KOTopble Hed((HEKTHBHHBI,
HO 3aTO TPEACTaBIAIOT JIONTOCPOUYHYI0 OCHOBY KoMmmaHuu. Ceifuac BHHUMaHHE CKOHLEHTPHPOBAHO Ha BOCCTAHOBIJICHHE
KOHKYPEHTOCIIOCOOHOCTH PO3HUYHOI TOProBid. Sears MOCTOSHHO Tepsiia MO3UIMH B PO3HHYHON TOPTOBJIE U B KOHIIE KOHIIOB YCTYNHJIa
JHIEPCTBO IBYM KoHKypeHTam — Wal-Mart Stores u Kmart Corporation. Kommanus MeajeHHO mepecTpanBaia Mara3uHbl, HEIPOIyMaHO
COKpaIaga U3ep KN U IUI0XO YYUTHIBANa COBPEMEHHBIE TEHICHIMU B MpoJakax U 3akynkax. KomnaHus He MOTria KOHKYPHPOBATH C
Oonee JICIIEBBIMU MarasuHaMu u CHeNHaIU3UPOBAHHBIMU PO3HUYHBIMU TOPTOBILAMH.
CrpaTerun, ycneurHo nNpuMEHSBINNECs KOHKYpPEeHTaMH, He cpadareiBann y Sears. Komnanns J.C.Penney cocpenorounnach Ha TOProBiie
OJICKIOM, yCTaHAaBIMBasi COBpEMEHHbIC IIeHBI. LleHoBBIe cTpareruu, ucnonbzyembele Wal-Mart u qpyruMu pO3HHYHBIMHE TOPTOBIIAMH,
paspyuanm Sears, TTOCKOJIBKY U3AEPIKKA ¢bupmbI ObLTH HaWBBICIINMHU B oTpacnu.
IMponakyu xatanoros GpupMsI MPaKTHUECKH NMpeKpaTuiauchk. [Ipn 3ToM KoMIaHus ObUIa XOPOIIO KOMITBIOTEPH3UPOBaHA — OHA TpaTwiia Ha
nH(pOpManMOHHBIE TEXHOJIOTHH M CeTH OoJblile, yeM aApyrue HekomnbiotepHble (pupmsl B CLIA 3a uckimouenneM kopropanun bouHr.
[Mouemy 3TO HE TI03BOJIMIIO KOMITaHUU MOJYYHUTh MIPEUMYIIECTBa B KOHKYpEHIUH?
OpHoit u3 po01eM KOMIIAHWU OBUTH BBICOKHE OllepaliioHHbIe n3aepKku. [Toutn 30% kaxmoro gomapa pealu3alniy 0 Ha IOKPBITHE
HaKJIagHBIX pacxonoB (cpaBHH —y Wal-Mart — 15%, a y Kmart — 21%). Kommanust Hagessiach COKpaTUTh M3AEPIKKH, MOIEPHUUPYS
CHCTEMBI paclpesieleHus] U o0bequHAsS QYHKIMH cObTa. BMECTO mIecTH yMpaBisIOMIMX IO COBITY OHA OCTaBMJIA B KaKIOM MarasuHe
TOJIBKO JIBYX WJIM TpeX . Sears TakkKe MOHMMala, YTO KOMIIAHUS HE MOXKET KOHKYPUPOBATh C TAKUMHU TOproBiamu kak Wal-Mart, cHukast
LIEHEI, U Hazesa1ach MOJTyIHUTh MpenMyIIecTBa Ha YITy4IIeHUN 00CITy>KMBaHUSL.
B nauase 1992 roma xoMnaHus crajia peajqn3oBBIBaTh IPOTpaMMy YIPOIIEHHS CXEMBbI TOProBiu B yHHBepMarax (Store Simplification
Program) — 60-MHITHOHHBIN TIPOEKT, HANIPABJICHHBII Ha MOBBIICHHE (P ()EKTHBHOCTH, IPUBJICKATEIILHOCTH U yI00CTBa yHHBEpMaros. B
COOTBETCTBHM C TIPOEKTOM BCE TPAHCAKIMHM OBUIM NPHUOMIDKEHBI K MecTaM NpoJaXk, ObUIM LEHTPAIM30BaHbl (YHKIMH O(UCOB
YHHBEPCaMOB, 0OCITy>KUBaHUS TOTpeOUTENEH 1 KpeNTOBaHNE. DTa NporpaMMa KOPEHHBIM 00pa3oM W3MEHWIIA B TPAAUIMAX POSHUYHON
TOPTOBIH B KOMITaHHH.
HoBble TepMuHanbBl B yHHBEpMarax MO3BOJIWIN IIEPCOHANTY BBIINYCKAaTh HOBBIE KPEIAWTHBIE KaPTOUKH, NMPOU3BOJUTH C MX IOMOIIBIO
pacueTsl, NPeNOCTaBIATh JBIOTHI BIAJENbllaM KapTO4eK M TOTOBUTh HH(poOpMaruio 00 HMX cyeTax. OTH HMHHOBALMHU YIYYIIHIN
obciry)XxrBaHHe norpeduTeneit u Jlanm SKOHOMHIO, CHIDKAs 3aTpaTsl Ha TOPTOBBIE OTIepaIHH.
Hekotopeie yHHWBepMarm CTaadl HCIOJB30BATH ABTOMATHYECKHE KACCOBBIC ammaparhl, YTOOBI MOTPEOUTEIM MOTIH TPH SKEIaHUH
pacmadyuBaThCs HATWMIHBIME JICHbTaMU. BBIIN yCTaHOBIIEHBI Tee(OHBI, 0 KOTOPEIM IMTOTPEOUTENN MOTIIN 33JaTh BOIIPOCH! 00 yCiyrax,
KpeauTax, MIPOBEPUTH COCTOSIHHE CBOMX aBTOMOOMIIEH B aBTOLIEHTpax WA BBI3BATh YIPaBIISIONIETO.
[IpomaBnam OBLTO pa3pemeHo MPEIOCTaBIATh CKUIAKH U OCYIIECTBIISATh IPUEM BO3BPAIIa€MBIX TOBAPOB, YTO MO3BOJIMIO JUKBUINPOBATH
HEOOXOAMMOCTh B JIBYX OTAEJIBHBIX KaTeropusix nepconHana. Ilorpebutenu, KOTOpble 3a0bUTM CBOM KAapPTOYKH, MOTJIM HOJYYHUTH
HEMEJICHHBIN KpEeIUT, Ha3BaB KacCUpy CBO€ HMMS M aJpec M TNPEeIOCTaBUB JOKYMEHT, WACHTU(GHUIUPYIOUMHA €ro JIMYHOCTb.
Parmonanu3zanus paboThl B MOJCOOHBIX M CKJIAJICKUX TOMENIEHHSX Jlajla 3KOHOMHMIO Ha Iuiomanax B 50 MJH. IOJUI. B roJl, MO3BOJIMIA
COKpatuTh nepcoHan Ha 6900 pabounx MecT W JMKBHAMPOBATH MH(GOPMAIMOHHBIE IIEHTPHI BO BceX yHHMBepMmarax. OcBoOoauBIIMECs
ToMeIIeHus! ObIIIM 1epeoOopy10BaHbI B 3aJIbl JJIsI TOPTOBIH. V3MeHeHHs TakKe JTOJDKHBI OBIIIM YBEIHMYUTH COOTHOILICHHWE TOPTOBBIX U
HETOPTOBBIX TUTOIIAAEH, MPEIOCTaBUB BO3MOYKHOCTb HCTIOJIH30BAHUS O0IBIITIX Iomaaen Ui MIPOJIAX.
Kpome TOro, KOMmaHWs HBITANaCh COKPATHTh HM3AEpKKH, mepeBens 6000 cBOMX IMMOCTAaBIIMKOB HA 3JEKTPOHHYIO CHCTEMY 3aKa3OB.
CBs13pIBasi KOMIBIOTEPHYIO CHCTEMY 3aKa30B C KaKIbIM IIOCTABIIMKOM, Sears IUIAHHpPOBajia B JajbHEHIIEM COKPAaTHUTh 3aTpaThl Ha
Oymary, u YIy4IIATh ITOTOKHU TOBapOB B CBOMX YHHBEpMarax.
Jna pa3BUTHS PO3HWYHON TOPTOBIM MPE3UACHT W TIABHBIM AKOHOMHCT KOMHaHWW JDaBapa bpeHnan B ceHrs0pe 1992 roma B3sm Ha
paboty Aprtypa Maptune3a u3 Saks Fifth Avenue m nmBa roja cmycTs Ha3Bajd €ro CBOMM TPEEMHHKOM B KadecTBEe MPE3UACHTA H
UCIIOJTHUTENIBHOTO JTUpeKTOpa. MapTuHe3 pacropsiiuics OObeIUHHUTH IOJIIIOKUHBI OTIENBHBIX 0a3 JaHHBIX, YTOObI BBISICHUTH, KTO
peanpHO JiefaeT NOKyNKU B koMmnaHuu. OKa3aiaoch, YTO CaMbIMH aKTUBHBIMU MOKYHATENSIMHU SIBIIIOTCS JKEHIIUHBI B Bo3pacte 25-50 e,



HOKYIIaIoIue BCE - oT 1000K hi(y] JoMaIHen TEXHUKH.
ITpn Maprtune3e koMnaHus Sears IepecTajia IbITaThCS TOProBaTh BCEM M Hadaja KOHLEHTPUPOBATHCS Ha LIECTH OCHOBHBIX THIIAX
TOBapOB U YCIYT — MYXCKOMH, )KCHCKOH M JETCKOH onexkne, MeOenu Ui IoMa, MOAEPHHU3AIMU IOMOB, 00CIIYy)KHBAaHUH aBTOMOOMIIEH,
JOMAaIllHeH TeXHHKE M IIOTPEOUTENBCKOH DIEKTpOHMKe. KoMmaHus ynpocTwia OTYETHOCTh M aJAMHHUCTPATHUBHBIC (DYHKIMH
YIPaBIAIOMMX U KIEPKOB, OCTABUB MM OOJIbILIE BPEMEHH HENOCPEeICTBEHHO Julsl Toproeiu. HaunHas ¢ 1996 ropa, B BO3HAarpakIeHUH
CITy’Kalero cTano YUUTBIBATHCS Ka4ecTBO o0cCIyKMBaHUs noTpeouTesen.
C nosiBneHneM MapTHHE3a JOXO/bI BHIPOCIH 110 CPaBHEHHIO C KpaiiHe TshkelbiM 1992 r. Bompoc cocToUT B TOM, CyMeeT JIM KOMIIaHUS
3aKpeIUTh 3Ty TeHICHLUIO0. Ee omepalioHHbIe pacXo/ibl BCe ellle HaxXOAATCs Ha BHICOKOM YPOBHE II0 CPaBHEHHMIO C JIUEPAMH OTPACIIH.
HccnenoBanust pblHKa MOKA3bIBAIOT, YTO Sears MO-NMPEKHEMY IpHUBJIEKAaTENbHA JUIsl MOTpeOUTeNel, HIYINX Ta30HOKOCHIIKY, racqHbIe
KJIFOYH, CTUpAJIbHbIE MaIlIWHBI U JIPYTHE «TSDKENbIe» TOBapbl — MHCTPYMEHTHI M OBITOBas TEXHHKa JAIOT OCHOBHYIO peanu3auuio. Ho
KOMITaHMs TI0Ka YTO 3apeKOMEHJI0Baa ce0sl TOJbKO Kak MpoJaBel] MOJHON >KeHCKO# onexabl. CMoxeT u Sears IpopBaThCst Ha 3TOT
pBIHOK? MapTuHe3 NbITaeTCsl M3MEHUTH, NEPEeCTPOUTh CaMy OPraHU3aLUOHHYIO KyJIbTYpy KOMIIAHWH. YTPABIAIOIME U AUPEKTOPa
YBJIEKAJIIICh paccKa3aMH O MPOIUIBIX MoOenax u oO0pociad rpoMagHON OIOpOKpaTHed, Tro0ble M3MEHEHH B KOTOPOW 3aHHMAIOT MHOTO
BPEMCHH.

Bormpocet K Kelc-cuTyauuu Ne 2
1.K KaKoMy TUIY CTPAaTEruyecKoro BIIUSTHUS urt OTHOCHTCS JlaHHast KOMIaHus?
2. Kakne u3 TIATH PBIHOYHBIX cuI OKa3bIBAIOT HanOoIbIICe BIIMSTHUE Ha JIeSITeTHHOCTD ¢bupmer?

Kakue ympaBineHUeCKHe, OpraHU3AI[MOHHBIC M  TEXHOJOrMYeckne (aKTOpPhl TPUBEIH K  HEIPPCKTUBHOCTH  KOMIAHUU?
3. Kakas KOHKypeHTHas CTparerus pa3BUTHA HH(DOPMAIMOHHBIX TEXHOJOTHUH SIBISCTCS HaMOoOJee MOMXOISIICH JUIs KOMIIAHUH M
nouemy?

4. Cuuraete v Bbl, 4TO MpuHSATas IporpaMMa MOJICPHU3AIMH PaO0Thl YHUBEPMAroB PEUIUT 3TH MpobieMbr? Hackombko ycnemHon oHa
OKa)KeTcs c Bameit TOYKHU 3peHus? [Touemy?
5. Kakme ympaBrneHUecKHWe, OpraHU3AIOHHBIE W  TEXHOJOTHYECKHE HEJOCTAaTKH JODKHA  YCTPAaHHTh  Iporpamma?
6. Kakne prucku MOTYT BO3HHKHYTH B pe3yibTaTe BHEIPEHUS HaHHOW MporpamMmbl MoaepHm3anuu? Kakum oOpa3oM KOMITaHHS MOXKET
ce0st 00e301acuTh?
7. Kakue CIOXKHOCTH BO B3aMMOJEHCTBHM WH(POPMANMOHHBIX CHCTEM WM OPraHHM3aldil WLTIOCTPUPYET CHTYalus B KOMITAaHHH Sears?
[MocraBeTe cebsi Ha MECTO YIPABISAIOMIETO MO COBITY W HA30BUTE IIAarW, KOTOpBIe BBl mpennpuHsim OBl B CICIYIOIIEM TOHY LI
peanu3ay HOBOH CTpaTernu KOMITAaHUH

CxeMa COOTBETCTBHS THIIOBBIX KOHTPOJIBHBIX 3aJJaHUil M OLleHMBAaeMbIX 3HaHHﬁ, yMeHHﬁ, HaBBIKOB " (I(I.]'II/I) onbIiTa
ACATECIbHOCTH, XapAKTEPUIYIOIIUX ITAIbI (l)OpMHpOBaHI/Iﬂ KOMIIeTEHIH A

dopmupyemas KOMIIETSHIUS HaumenoBanue | TunoBble KOHTPOJIbHBIC 3aJaHUS
UHIUKaTOpa

JOCTIDKEHUS

KOMIETEHIIUN
OIIK-5 CriocobeH ucrons30BaTh B OIIK-5.1 Bomnpocs! k 3x3aMeHy
poheCCHOHATIBHOM AeSITeIbHOCTH HHPOPMAIIMOHHO- OIIK-8.1 Bormpocs! k 3auety
KOMMYHHUKAIIMOHHbIE TEXHOJIOTHH, TOCYAaPCTBEHHBIE U CIucok TepMHUHOB
MYHULUIATIbHbIE HH)OPMAIIIOHHBIE CHUCTEMBI; TecToBble 3a1aHUA
MPUMEHSATH TEXHOJIOTHH AIEKTPOHHOTO IPABUTENBCTBA U OIIK-5.2 Bomnpocs! k 3x3aMeHy
MIPEI0CTaBIICHNS TOCYJapCTBEHHBIX (MYHHUIIUIIATBHBIX) OIIK-8.2 Bomnpocs! k 3auety
ycIIyr Temaruka npeseHTanus
OIIK-8 CnocobeH moHnMarh NpuHOUIB! paboTel | OITK-5.3 Borpocs! k sk3amMeHy
COBpPEMEHHBIX HH()OPMAITOHHBIX TEXHOJIOTHH U OIIK-8.3 Bomnpocs! k 3auery
HCIIOJIb30BaTh UX JUIA PelIeHHs 33/1a4 Npo(dhecCHoHABHOM [poGeMHas cuTyarus
JIeSITeTBHOCTH




